POCCUNCKAA ®EOEPALINA
®OEJEPAITbHBLI 3AKOH
O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxaaH B Poccuiickon eaepanm

(c usmeHeHnsmu Ha 1 mas 2019 roga)

[IOKYMEHT C U3MEHEHUAMMW, BHECEHHBLIMU:

depnepanbHbiM_3akoHoM OT 21 wonga 2014 roga N 256-93 (OdwmumanbHbin
WHTEpHeT-nopTan npaBoBOM WHGopmauun www.pravo.gov.ru, 22.07.2014) (o
nopsiaKe BCTYMMEHUA B Cuny cM. ctatblo 8 ®enepansHoro 3akoHa ot 21 nonga 2014
roga N 256-93);

depnepasnbHbiM 3akoHoM 0T 14 Hoabps 2017 roga N 324-93 (OdwmumanbHbIn
WHTEpPHeT-NopTan npaBoBouM WHJopMauum www.pravo.gov.ru, 14.11.2017, N
0001201711140081);

depnepanbHbiM 3akoHoM OT 5 gekabps 2017 roga N 392-93 (OdwmumanbHbIn
WHTEepPHeT-NnopTan npasBoBoM UWHGopmauum www.pravo.gov.ru, 05.12.2017, N
0001201712050094);

depnepanbHbiM 3akoHoM oT 5 cphespana 2018 roga N 15-93 (OdwmumansHbin
WHTEepPHeT-NnopTan npasBoBoM uWHGopmauum www.pravo.gov.ru, 05.02.2018, N
0001201802050041) (scTynun B cuny ¢ 1 maa 2018 roga);

depnepanbHbiM _3akoHoM oT 7 mapta 2018 roga N 56-93 (OdwmumanbHbin
WHTEepHeT-nopTan npasoBouM uHGopmauum www.pravo.gov.ru, 07.03.2018, N
0001201803070037);

depepanbHbiM _3akoHoM OT 1 maa 2019 roga N 91-03 (OdwmumansHbin
WHTEepPHeT-nopTan npasoBoM uWHGopmauum www.pravo.gov.ru, 01.05.2019, N
0001201905010034).

MpnHAT
["ocypnapcTBeHHON [lymon
23 nekabpsa 2013 roga

OpobpeH

Coetom Penepauumn
25 nekabps 2013 roga

NnaBa 1. O6wume nonoxeHnsa (ctatoun 1 - 6)
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CtaTtbAa 1. [peameT perynupoBaHua HacToswero ®egepanbHoro
3aKoHa

1. Hactoawmmn ®eneparnbHbii 3aKOH YyCTaHaBNMBAET:

1) npaBoBble, OpraHU3auMOHHbIE N 3KOHOMWYECKME OCHOBbI COLMarbHOro
obcnyxmBaHua rpaxgaH B Poccunckon ®egepauum;

2) nonHomoumns doegeparsbHbIX OpraHoB rocygapCTBEHHOW BNAacTU U MOSIHOMOYUS
OpraHoB rocygapCTBEHHOW BriacTn cybbekToB Poccuickon denepaumm B cdepe
coumanbHoro o6 CrnyxkmMBaHus rpaxaan;

3) npaBa 1 0653aHHOCTM Nony4vaTenen coumnanbHbIX YCNyr;
4) npaBa 1 0693aHHOCTN MOCTAaBLLMKOB CoLMaribHbIX YCIyr.

2. [JenctBune HacTosLwero deaeparnbHOro 3akoHa pacrnpoCcTpaHSAETCS Ha rpaxaaH
Poccuickon ®depepaumm, Ha MHOCTPAHHbIX rpaxgaH M nuiy 6e3 rpaxgaHcTsa,
MNOCTOSIHHO NPOXMBaKOWMX Ha Tepputopun Poccunckon denepaumm, OexeHueB
(nanee - rpaxgaHe, rpakgaHuH), a Takxke Ha KPUANYECKUX ML HE3ABUCUMO OT KX
OpraHn3aunoHHO-NPaBoOBON  MOPMbl U UHOMBMAOYASbHBIX  NpegnpuHMaTenen,
OCYLLUECTBIIAIOLWMX coLmanbHoe 0bCrnyXMBaHUe rpaxaaH.

Crtatba 2. [lpaBoBOe perynupoBaHue coumanbLHOro oocnyxmnBaHus
rpaxaaH

[MpaBoBoe perynmpoBaHue couuanbHoro obcnyxmBaHus rpakgaH
OCYLLECTBIIAETCA Ha OCHOBaHMM HacTtoswero denepanbHOro 3akoHa, ApYyrux
doegepanbHbIX 3aKOHOB W MHbIX HOPMAaTWMBHBIX MPaBOBbIX aKToB Poccurckon
denepauunn, a Takke 3aKOHOB M MHbIX HOPMATMBHbBIX MPaBOBbLIX aKTOB CYOBHEKTOB
Poccuinckon denepaumn.

CtaTbA 3. OCHOBHbIE MOHATUA, UCNOJSIb3YyEeMble B HACTOALLEM
PepepanbHOM 3aKOHe

Ona uenen Hactosiwero denepanbHOro 3akoHa MCMOMb3YHTCH Ccreaylowme
OCHOBHbI€ MOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - coymansHoe obcnyxmBaHue) -
AEATENbHOCTb MO NPEAOCTABIEHNIO COLMArbHbIX YCNYr rpaxaaHam;



2) couuvanbHaa ycnyra - OeWcTBMe UMM OencTBus B cdpepe coumarnbHOro
0BCNyXMBaHNA MO OKa3aHWIO MOCTOAHHOMW, NepuoaudecKon, pasoBov MOMOLM, B
TOM YUCIIe CPOYHOW MOMOLUM, TpadKOaHUHY B LEnsx YrydleHUs YCrioBUW ero
XU3HEeOeATeNnbHoCTn 1 (Unn) pacLUMpeHns ero BO3MOXHOCTENW CaMOCTOATESTbHO
obecneyrBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPEOHOCTY;

3) nonyyatenb couManbHbIX YCIAYr - [PaOgaHWH, KOTOPbIA  MPU3HaH
HYXOAlWMMCSt B COLMAnNbHOM OOCHYXMBaHWM W KOTOPOMY MpPEeAOCTaBMATCS
coumanbHasi ycrnyra unm coumanbHble YCnyru;

4) nocTaBWMK coLMarnbHbIX YCIyr - HOpUOMYECKOEe NULO HE3aBUCUMO OT €ro
opraH13aLoHHO-NpaBoBol opMbl U (MNM) MHOMBMAYAINbHBIA NpeanpUHUMaTEnb,
OCYLLECTBNSAOLLME coLmnanbHoe 06 CryKMBaHWE;

5) cTaHgapT couuaneHOW YCryrM - OCHOBHble TpeboBaHMA K 00bewmy,
NEPUOANYHOCTN U KavyeCTBY MpedoCTaBfeHusl couuanbHOW YCryr nonyyvaTtento
coumarnbHOW ycryrn, ycTaHOBIEHHbIE NO BUAaM coumnasbHbIX YCIyT;

6) npodwmnakTuka OOCTOATENbLCTB, OOYCMNOBMMBAOWMX HYXOAEeMOCTb B
couumansHoM obCnyxvBaHUW, - CUCTEMa Mep, HanpaBSieHHbIX Ha BbISBIEHWE WU
yCTpaHeHue  MPUYUH,  MOCIYMMBLUMX  OCHOBaHWEM  YXy[LIEHWs  YCIIOBUU
XU3HEOEATENbHOCTN rpaXadaH, CHWKEHUA WX BO3MOXHOCTEN CaMOCTOATESIbHO
obecneyrBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPEOHOCTW.

Ctatbs 4. [IpuHUMNBLI coumnanbHOro o6cnyxnBaHus

1. CoumanbHoe obcnymBaHMEe OCHOBbIBAETCA Ha COOMOAEHNN NMpaB vYesrioBeka
N yBaXXeHUN OOCTOMHCTBA JIMYHOCTU, HOCUT FYMaHHbIA XapakTep U He OOonyckaeT
YHWKEHNS YeCTU U JOCTONHCTBA YeroBeka.

2. CouuanbHoe obcnyxvBaHME OCYLLIECTBIAETCA Takke Ha cregyrolmx
ANpUHUMNax:

1) paBHbIN, CBODOAHLIN OOCTYN rpaxaaH K coumanbHOMY OBCIy>XMBaHUIO BHE
3aBMCMMOCTM OT WX Tnorfa, packl, BO3pacTa, HaUWOHAmNbHOCTK, 4A3blKa,
NPOUCXOXOEHUS, MeCTa XUTeNbCTBa, OTHOLWEHUS K penvrun, yboexaeHun u
NPUHaONEXHOCTU K 0BLLEeCTBEHHBIM 00 beVHEHNSIM;

2) aapeCcHOCTb NPEAOCTAaBIEHUS COLMANbHbIX YCIyT;

3) NpUONMKEHHOCTbL MOCTABLUMKOB COLMarbHbIX YCIyr K MECTY XMTenbcTBa
nonyyartenen coumanbHbIX YCNnyr, AOCTAaTOMHOCTb KONMMYEecTBa MOCTaBLUMKOB
coumanbHbiX ycnyr ans obecneyeHuss NOTpeOHOCTEN rpaxagaH B CcouuMarnbHOM
obcnyxmBaHuKN,  OOCTATOMHOCTb  (OMHAHCOBbLIX,  MaTepuanbHO-TEXHUYECKMX,
KaapOoBbIX N MHPOPMALMOHHBLIX PECYPCOB Y NOCTaBLLMKOB COLMANbHbLIX YCIyT;



4) coxpaHeHue npebbiBaHMS rpaxaaHnHa B NpUBbIYHOM 6naronpusaTHOW cpeae;
5) 4OBpPOBOSLHOCTD;

6) KOH(MOEeHUNaNLHOCTb.
Ctatbs 5. Cuctema coumanbHOro oocnyxxmsaHus

Cuctema coumansHoro obcnyxmBaHus BKtoYaeT B cebs:

1) dbegepanbHbIn OpraH UCMNOMHUTENBHOW BACTW, OCYLLECTBASOWMIA (OYHKLIUK
no BbipaboTke W peanu3auun roCcyaapCTBEHHOM MOMUTUKM U HOPMaTUBHO-
NpaBoOBOMY perynmpoBaHvio B cdiepe couuanbHoro obcnyxuBaHus (Oanee -
YNOSHOMOYEHHbIN hefeparbHbIv OpraH UCNOSTHUTENBHOM BracTn);

2) opraH rocygapcTBeHHon Bractu cybbekta Poccunckon denepauumm,
YMNOTHOMOYEHHbI ~ Ha  OCYLUECTBfIEHME  NPEOYCMOTPEHHbIX  HACTOSLLMM
denepanbHbIM 3aKOHOM MOSHOMOYMK B cdepe coumanbHOro obCnyXMBaHUA Ha
TeppuTopun cydbekta Poccurickon denepaumm (ganee - ynosIHOMOYEHHbIN opraH
cybbekta Poccunckon Pepepauunmn), B TOM YUCIe Ha MNpuU3HaHWE paxgaH
HY>KOaLWMMNCS B CoUMarbHOM ODCNYy)XMBaHUKW, COCTaBfieHMe WHOMBUAYalbHOM
nporpaMmmbl NPEeOOCTaBMEHNA couManbHbIX YCnyr (ganee - wHOMBMAYyalbHas
nporpamma);

(MyHKT B pepakuuu, BBeaeHHon B pgenctBue ¢ 13 deBpana 2018 ropa
dPenepanbHbiM 3akoHOM OT 14 HoA6psa 2017 roga N 324-03.

3) opraHuszaumm couuranbHOro obcnyxmBaHus, HaxoO4sAWMECs B BegeHuu
doegeparnbHbIX OpraHoB UCTMONMHUTENBHOW BIIacTy;

4) opraHMsauun coumanbHoro obCny¥uBaHuUs, Haxodswmecs B BeOeHWUU
cybbekta Poccuickon denepaumm (ganee - opraHMsauuuM  couuaribHOro
obcnyxmBaHua cybbekTa Poccurickon enepauunn);

5) HerocygapCTBeHHble (KOMMEpYecKne Wn HEeKOMMEpPYEcKMe) opraHusauunm
coumanbHoro obGcnyvBaHMs,, B TOM 4UCMe CouManbHO OPUEHTUPOBAHHbIE
HeKOMMep4YeCcKne opraHnsaunm, NpeaocTaBnaoLLmMe counarnbHble YCIyri;

6) wHOvBMAOYanbHbIX NPeAnpUHMMAaTENen, OCYLLECTBASIOWMX coumanbHoe
o6 cnyXmMBaHue;
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7) opraHusauuu, KOTOpble HaxXoO4ATCA B BeAeHWW YMNOSIHOMOYEHHOro opraHa
cybbekta Poccuiickon depepaunm M KOTOPbIM B COOTBETCTBMM C HACTOSALLUM
deneparnbHbIM 3aKOHOM MNPeAoCTaBrieHbl MOMHOMOYMA Ha MpU3HaHWe rpaxaaH
HY>KOaKLWMMNCS B COLManbHOM ODCNy>XMBaHUM MU COCTaBIiEeHWE WHOMBUOYalbHOM
nporpaMmbl  Ha TEpPPUTOPUAX OOHOMO WM HECKOSIbKMX  MyHULMNanbHbIX
obpasoBaHuK (ganee - ynosIHOMOY€EHHbIE OpraHM3aLun).

(MyHKT pononHuTenbHO BkMtodeH ¢ 13 dpeBpana 2018 roga PegepanbHbIM
3akoHOM OT 14 HosA6pa 2017 roga N 324-93)

CtaTtbA 6. KoHdmaeHumnanbsHOCTb MHDOPMaLMKM O nosyyaTene
couManbHbIX yCNyr

1. He aonyckaetca pasrnawleHue MHdopMaLnK, OTHECEHHOM
3aKoHopaTtenscTBoM Poccuimnckon degepaumnm K MHGopMaumm KoHMOeHL MansHOro
Xxapaktepa unm cnyxebHon uHdopmMauun, O nonyvatensx couuanbHbIX Yycnyr
nmuamu, KOTopbiM 9Ta MHopMauus cTtana M3BeCTHa B CBSA3WM C MCMOSIHEHMEM
npodyeccuoHarbHbIX, CryxebHbiX U (Unn) uHbIX obA3aHHOoCcTen. PasrnaweHue
MHpopMaumMmM O nornyyaTtensax coumanbHbIX  yCryr  Bfie4eT 3a  cobou
OTBETCTBEHHOCTbL B  COOTBETCTBUM C  3akoHoaatenbcTtBoM Poccumnckoun
denepaumn.

2. C comacusa nonyydatens couwnasnbHbIX YCIyr WM ero  3aKOHHOro
npegcraBuTens, [OaHHOO B MUCbMEHHOW popme, [OMycKaeTcsa nepenada
MHGpopMaLMM O nosiydaTerne couuarnbHbIX YCryr ApyruMm nvuam, B TOM 4uUcrie
AOIPKHOCTHLIM JiMLaM, B WHTepecax noryyartend couuarnbHbIX YCIryr uim ero
3aKOHHOro npeacTaBuUTENsd, BKIIOYMas cpeacTBa MacCoOBOM  MHGpopMauun w
ojmuManbHbIA  CanT MOCTaBLUMKaA CcouManbHbIX YCIyr B MHJpOpMaLMOHHO-
TenekoMmyHuKaLnoHHon cetun "MHTepHeT" (Oanee - cetb "IHTepHET").

3. MNpepocTtaBneHne uHopMauun o nornyyatene couuanbHblx ycryr 6e3 ero
cornacus unn 6e3 cornacus ero 3aKkOHHOro NpeacTaBUTENs LOMyCKaeTCs:

1) No 3anpocy opraHoB [A03HaHUS U CNeAcTBuMs, cyda B CBSA3M C NPOBEAEHNEM
paccnenoBaHus UMM cyaebHbIM pa3bupaTenscTBoM NGO MO 3anpocy OpraHoB
MPOKypaTypbl B CBA3W C OCYLLECTBIIEHMEM UMW NMPOKYPOPCKOro Haa30pa;

2) NO 3anpocy UHbIX OPraHoB, HaAENeHHbIX NMOMHOMOUYUSIMU MO OCYLLECTBIEHMIO
rocynapCTBEHHOrO KOHTPOns (Hag3opa) B cdepe coumansHOro obCcnyXMBaHus;

3) npn 0bpaboTke nepcoHarnbHbIX AaHHbIX B paMKax MeXBe4OMCTBEHHOIO
MHPOPMAaLMOHHOIO B3aUMOAEWCTBUS, a Takxke nMpu perucTpaumm cybbekTa
NepCcoHarnbHbIX AaHHbIX HA eQMHOM MnopTare rocy4apCTBEHHbLIX N MyHULMNANbHbIX
ycnyr n (Mnn) permoHarnbHbIX nopTanax rocygapCTBEHHbIX U MyHULMNAbHbIX YCRyr
B COOTBETCTBMM C 3aKOHOOATENbCTBOM 00 oOpraHMsauum npeaocTaBlieHns
rocyaapCTBEHHbIX N MyHULMNANbHBLIX YCIYT;
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4) B WHbIX YCTaHOBIIEHHbIX 3akoHogaTenbcTBoM Poccunckon denepaumm
criyyasx.

naBa 2. NonHomMmouuna dpegepanbHbIX OpraHoOB
rocynapcTBeHHOMN BNacTyU U OpraHoB rocyaapCTBEHHOM
Bnactn cyobektoB Poccumnckom ®enepaunm B chepe
coumanbHoOro oocnyxumBaHua (ctatbun 7 - 8)

CtaTtbAa 7. [NlonHomMmouua chegepanbHbIX OPraHoOB rocyaapCTBEHHOM
BracTu B cchepe coumnanbHOro oocnyxmBaHus

1. K nonHomo4umnam dpefieparnbHbIX OpraHoB rocygapCTBEHHOM BracTu B cdepe
coumanbHoro obcnyxmBaHnsi OTHOCATCS:

1) yCTaHOBNEHWE OCHOB rOCYAAPCTBEHHOM MOMMTMKM U OCHOB MPaBOBOrO
perynmpoBaHusi B cdepe coumarnbHOro 06 CnyxvBaHms;

2) yTBEpXOEHNEe METOAMYECKUX peKkoMeHgauuh Mo pacdeTy nogyLueBbixX
HOpPMaTUBOB (OMHAHCUMPOBAHUS COLMAanbHbIX YCIyT;

3) yTBEPXOEHME MPUMEPHOTO MEpPeYHst CcouMmanbHbIX YCNyr Mo Buaam
coumanbHbIX YCNyT;

4) yTBepXOeHve nopsgka pasMelleHns 1 ODHoBreHunss wuHdopmMauum o
NOCTaBLLMKE couunanbHbIX ycnyr, BKrtodas TpeboBaHusa K copepxaHuio n dgopme
npenocTaBfieHna yka3aHHOW MHGopmauun, Ha odmumansHOM canTe nocTaBLKa
coumanbHbIx yenyr B cetn "HTepHeT",

5) ynpaBneHve deagepansHoM COOCTBEHHOCTbIO, WUCMONb3yemMon B cdepe
coumanbHoro o6 crnyxmBaHus;

6) BegeHwe eauHoW pegepanbHOM CUCTEMbl CTAaTUCTUYECKOrO YyyeTa WU
OTYETHOCTU B chepe coumnanbHOro ob crnyxmBaHus;

7) (bepepanbHbIN rocygapCTBEHHbIN KOHTPOMb (Haa3op) B cdepe coumansHoro
obcnyxMBaHus;

7_1) cosgaHue ycroBui Ons opraHM3auumn nNpoBedeHUs HE3aBUCMMOW OLLEHKU
Ka4yeCcTBa YCriOBMM OKa3aHUA yCIyr opraHnsaumsiMm coumnasnbHOro ob crnyxmBaHus;

(MyHKT pgononHuTensHO BkMtoMeH € 1 gaHeBapa 2015 roga PegepanbHbIM
3akoHom oT 21 utonsg 2014 roga N 256-93; B pegakuun, BBEAEHHON B AENUCTBMUE C
12 masa 2019 roga PenepanbHbiv 3akoHoM oT 1 maga 2019 roga N 91-93.
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8) mexayHapogHoe coTpygHudecTBo Poccuinckon depepaumm n 3aknoyveHue
MexayHapoaHbix gorosopoB Poccuinckon ®depepaumm B cdepe coumnanbHoro
0B cnyXMBaHus;

9) MHble OTHOCSALUMECSH K cdhepe CoLMnanbHOrO 00CNYXMBaHNUS U YCTaHOBINEHHbIE
degepanbHbIMM 3aKOHaMM NMOHOMOY S,

2. K NosIHOMOYMSM YNorTHOMOYEHHOro doeeparibHOro opraHa MCMNOSTHUTESNTbHOW
BJTAaCTU OTHOCATCS:

1) BblpaboTKa 1 peanMsaumnsa rocygapcTBEHHOW NONUTUKN B cdhepe coumanbHOro
obCcnyxMBaHUA, a Takxe BblpaboTka Mep No COBEPLUEHCTBOBAHWMIO COLMANbHOIo
obcnyXMBaHus;

2) KoopAuHauust OedTeNnibHOCTM B cdiepe couuanbHoro obcnyxvMBaHus,
OCYLLECTBIIAEMOM doegeparnbHbIMU opraHamu NCNONMHUTENbHOMN BriacTu,
NCMNOSHUTENBbHBIMW OpraHamMu rocygapCTBEHHOW BriacTu cybbekToB Poccumnckom
depgepaunn, o0OWEPOCCUACKUMM OBLLECTBEHHBIMU OpPraHu3aunmaMm W MHbIMU
OCYLLECTBIAIOWMMM  OEeATENbHOCTL B cdepe coumanbHOro  obCcnyxvMBaHUA
opraHusaumnsamu;

3) MmeToamdeckoe obecneveHne couuranbHOro obcrnyxmBaHus, B TOM 4uClie B
yacTu, Kacawwencs npodunakTukm  obCToATEeNbCTB,  0OYCNOBNMBAOLLMX
HY>XO0AaeMOCTb B COLMansHOM 06 CyXMBaHUW;

4) yTBEpXOEHWe TMpPUMEPHOM HOMEHKNaTypbl OpraHM3auun couunanbHOro
0B cnyxXmBaHus;

5) yTBeEpXOEHME METOAUYECKUX peKoMeHOauun no pacyety notpebHocTen
cybbekToB Poccuiickon Pegepaunm B pasBuTUM CETU OpraHnsauumm couunasnbHOro
obcnyXmBaHus;

6) yTBEPXKOEHWNE NPaBUI OpraHN3aLmmn AesTenbHOCTN OpraHM3aLuii coumnanbHoro
obcnyxvBaHUs, UX CTPYKTYPHbIX MoApasfdeneHuin, KOoTopble BKMoYalT B cebs
pekoMeHOyeMble HOPMaTUBbl LUTATHOM YMUCIEHHOCTM, NepeyeHb HeobXxoaMMOoro
obopynoBaHMsA AONs OCHALLEHUS OpraHM3auui couunanbHOro ODCNYXMBaHMS, KX
CTPYKTYPHbIX NoApasaeneHnis;

7) yTBEPXOEHNE PEKOMEHAYEMbLIX HOPM MUTAHMS U HOPMaTMBOB OGecneveHus
MSATKMM MHBEHTapeM noryyaTenien couuarnbHbiX YCryr no dopmMamM couunanbHOro
ob cnyXMBaHus;

8) yTBepOeHne NpMMepHOro Nopsiaka NnpegocTaBeHns coumarnbHbIX YCNyT;

9) yTBepxgeHMe nopsigka  OCYLWECTBIIEHUS  MOHUTOPWHra  couuaribHOro
obcnyxmBaHua B cybbekTax Poccuickon degepaunn, a Takxke opM JOKYMEHTOB,
HeOOXOANMbIX 4S9 OCYLLECTBIIEHNS] TAKOrO0 MOHUTOPUHTA;



10) yTBepXOeHne pekomMeHaauuri no OPMUPOBAHMIO U BEOEHWUD peecTpa
NOCTaBLUMKOB COLMaribHbIX YCIyr U pernctpa nosiydarternen coumnarnbHbIX YCIyT;

11) yTBepXOEHNE peKOMeHOauun no opraHnsaumm MeXBedoMCTBEHHOMO
B3aUMOLENCTBUS UCMONHUTENBHBIX OPraHoB rocy4apCTBEHHOW BMacTu CyObeKkToB
Poccuickon Pepepaumm npu npegocTaBrieHMy coumanbHbIX YCyr, a Takxke npu
COOENCTBUKM B NpeaocTaBrieHnm MeauuHCKON, NCUXOSTorM4eckomn, negarorndieckon,
IOpUONYECKON, COLManbHOM MOMOLM, HE OTHOCALWENCH K couuarnbHbIM ycryram
(coumnansHOM COrMpoBOXOEHUN) (Aaree Takxe - coumanbHOe COnpoBOXOEHNE);

12) yTBEepXOEeHWe pekoMeHJauun no  onpedesieHno  MHAnBUAOYyarbHOW
NoTpebHOCTU B coLManbHbIX yYCryrax nosiyydaresnien counasnbHbIX YCIyr;

13) yTBepxaeHue popMbl 3asiBNeHUs O NpPedoCTaBfieHnU couunanbHbIX YCNyr,
npuMepHON opMbl JOroBopa O MNPeAoCTaBliEHUM cCoUMarnbHbIX YCIyr, a Takxe
doopMbl HANBUAYaNTbHOW NPOrpamMmb;

(MyHKT B pepakuuu, BBeaeHHon B pgeunctBue ¢ 13 deBpana 2018 ropa
dPenepanbHbiM 3akoHOM OT 14 HoA6psa 2017 roga N 324-03.

14) yTBepXOEHME Mopsiaka HanpaBneHus rpaxgaH B CTauMOHapHbIe
opraHusauun coumanbHOro obCnyMBaHWs CO cneuuanbHbIM - CouManbHbIM
obcnyxXMBaHueM;

15) yTBEPXKOEHME MPUMEPHOrO MONIOKEHUS O MOMEYUTENbCKOM COBETE
opraHu3auum coumanbHOro 06 CnyXMBaHus;

16) yTBepxaeHne nopsiaka NPeOoCTaBEHUS couManbHbIX YCRyr, a Takxe
NopsiAika YTBEPXOEHMS NepedHsl coumanbHbIX YCRyr N0 Buaam couuanbHbIX Yeryr
opraHu3aumMsMu  coumanbHoro ODCNYXMBaHMS, HaxoOsLWMMUCS B BeOeHWUM
deaepanbHOro opraHa UCNONHUTENBHOM BNAacTW;

17) VHble NpegyCMOTPEHHbIE HOPMATMBHbLIMW NPaBOBbIMU akTamu Poccumnckom
degepauymm NOSTHOMOUUS.

CtaTbA 8. [lonHoOMO4YMA opraHoB rocyfapCTBEHHOW BflacTn CyO6bLEeKToB
Poccunckon Pepepauum B cchepe coumanbHOro oocnyxmBaHus

K nonHomMouusiM oOpraHoB rocyaapCTBEHHOM BracTu cybbekToB Poccumrckon
denepauunm B cpepe coumnansHoOro obcrnyxmBaHna OTHOCATCS:

1) NpaBoOBOE perynMpoBaHMeE W OpraHmMsauus couuanbHOro obcCnyxuBaHus B
cybbekTtax Poccuinckon depepauum B npegenax nosIHOMOYUA, YCTaHOBEHHbIX
HacTosAWwmM PeaeparnbHbIM 3aKOHOM;
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2) onpeaernexHne ynosiHOMOYEHHOro opraHa cybbekTa Poccuiickon denepaumm,
a Takxe nNpy HeobxogMMOCTN YNOSIHOMOYEHHOW OpraHM3aLuu;

(MyHKT B pepakuuu, BBeaeHHon B pgenctBume ¢ 13 deBpana 2018 ropa
PenepanbHbiM 3akoHOM OT 14 Hos16psa 2017 roga N 324-93.

3) KoopauHauus — OeATeNbHOCTU  MOCTaBLUMKOB  couMarbHbIX — YCHyr,
OOLEeCTBEHHbIX  OpraHuM3aumMi U WHbIX  OpraHuM3auui,  OCYLLECTBSIOLLMX
OedaTenbHOCTb B cdepe couunansHoro obcnyxuBaHus, B cyObekTe Poccumnckom
depepauuu;

4) yTBEPXOEHME pErfiameHTa MeXBeOOMCTBEHHOMO B3aMMOLENCTBUS OpraHoB
rocygapcTBeHHoOM Bractu cybbekta Poccunckon Pepepaumm B CBA3M C
peanM3aunen nonHomounn cybbekta Poccuickon depepauum B cdepe
coumanbHoro o6 cnyxmBaHus;

5) yTBEPXOEHNE HOPMATMBOB LUTATHOM YNCIIEHHOCTU OpraHM3aLun CoLmnansHoro
obcnyxmBaHna cybbekta Poccunckon depepaumm, HopmaTMBOB obecneyeHus
MAMKMM MHBEHTApeEM W Mowadblo >XAMbIX MOMELLEHNA Npu  NpegocTaBiieHnn
coumarbHbIX YCNyr yKadaHHbIMY OpraHu3aunamu;

6) yTBEpPKOEHME HOPM MUTAHMS B OpraHM3aumsix coumnanbHoro obcnyxuBaHus
cybbekTa Poccuickon denepaumu;

7) copmmpoBaHMe M BeLeHWE peecTpa MNOCTaBLUMKOB COLMarnbHbIX YCIyr W
pervcTpa nory4vyaTenen coumnanbHbIX YCIyr;

8) paspaboTka, dwmHaHcoBoe obecrnedeHne W peanu3aumnsa pervoHanbHbIX
nporpamMmm couunansHoro 06 cnyxnBaHus;

9) yTBepxaeHWe 3akoHOM cybbekTa Poccunckon dPepepaunmn nepeyHs
coumanbHbIX YCNnyr, NpenoCTaBfAEMbIX MNOCTaBLMKaMM COUMarnbHbIX YCAyr, C
y4eTOM MPMMEPHOrO MEPEYHS couuManbHbIX YCAyr no Buvaam COLMarnbHbIX YCHyr,
YTBEPXKOAEMOrO B COOTBETCTBUM C MYHKTOM 3 4actm 1 cTaTbM 7 HACTOALLErO
deneparnbHOro 3aKoHa;

10) yTBEPXKOEHME NMOopsiAKa NPeAOoCTaBNEHUs coumnanbHbIX YCNyr NOCTaBLUMKaMm
coumanbHbIX YCIyT;

11) ycTaHOBeHWe nopsigka yTeepxageHus TapudoB Ha coumarnbHble YCryrn Ha
OCHOBaHUU NoAyLleBbiX HOPMaTMBOB (PMHAHCUPOBAHUA COLMarbHbIX YCIyT;

12) yTBepXKOEHME nOopsidKa oOpraHu3auuMn OCYLUECTBIIEHNA PEerMoHaribHoro
rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumansHoro obcrnyxvMBaHust C
ykaszaHnem opraHa cybbekta Poccunckon degepaumm, YNosIHOMOYEHHOMO Ha
OCYLLIECTBIIEHNE TAKOro KOHTPOSs;
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13) ycTaHOBneHve npenenbHOM BenuMYMHbl CpedHenylweBoro goxoga Ans
npeaocTaBrieHns coumanbHbIX yenyr 6ecnnaTHo;

14) yTBEpxOeHWe pasmepa nnatbl 3a NPELOCTaBIIEHWE COLMANbHBIX YCNyr U
NopsiAka ee B3NMaHus;

15) obecnevyeHne OecnnaTtHoro [ocTyna K WHQopmaumm O nocTaBLUMKaX
coumarnbHbIX YCnyr, MpedocTaBnseMblX WMM  couManbHbIX ycnyrax, Bugax
coumarnbHbIX YCIyr, Cpokax, nopsigke u o0 ycroBuAX WX NpeaocTaBrieHUd, O
Tapudpax Ha 3Tu ycryru, B TOM YuCrle Yyepes cpencrtBa MacCOBOW MHGpopmMaLmu,
BKIlOYas pasmelleHre nHgopmalmm Ha ouumarnbHbiX cantax B cetn "MIHTepHeT";

16) ycTaHOBMNEHME Mep coumnanbHOM NOAOEPKKN U CTUMYNMPOBaHNA pabOoTHMKOB
opraHu3auunn coumanbHOro obcnyxmeaHusa cybbekta Poccuiickon enepauuu,

17) opraHuMsaumnsa npodecCUoHanbHoOro  oby4veHusi, NpodecCroHanbHOro
obpasoBaHMsa U OOMNOMHUTENBLHOIO NpodeccroHanbHOro obpasoBaHmst paboTHUKOB
NOCTaBLUMKOB COLMasbHbIX YCIyT;

18) BedeHMe yyeTa M OTYETHOCTM B cdepe couuranbHOro obcnyxumBaHus B
cybbekTe Poccuickon denepaumu;

19) ycTaHOBreHWe nopsagka peanusauuu nporpamm B cdepe couunarnbHOro
0B CnyXMBaHUA, B TOM YNCIE MHBECTULMOHHBIX NpOorpamMm;

20) opraHmMsaumns NOALEPKKU coumaribHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHusauun, bnarorsopurernen n o6 poBosbLEB (BOSIOHTEPOB), OCYLLECTBSIOLLMX
OedaTenbHOCTb B cpepe couumansHoro obcnyxmBaHua B cybbekTax Poccumnckom
denepaumm B COOTBETCTBUU C dregeparibHbIMA 3aKOHaMU U 3aKOHaMU CYOBLEKTOB
Poccuinckon denepauuu;

(MyHKT B pegakumu, BBeaeHHon B aenctaune ¢ 1 mas 2018 roga PegepanbHbiv
3akoHoMm OT 5 deBpansa 2018 roga N 15-93.

21) paspaboTka 1 peanusaumss MeponpusaTUii No OPMUPOBAHUIO U Pa3BUTUIO
pblHKA CcoOuUMarnbHbIX YCAyr, B TOM 4uUCfe MO pPasBUTUO HErocygapCTBEHHbIX
opraHvM3auuin coumanbHOro 00 Cny>xkMBaHus;

22) paspaboTka u anpobauus MeToguk U TexHorormn B cdepe couunarnbHOro
obcnyxmMBaHus;

23) yTBepXOeHue nopsiaka MeXBeLOMCTBEHHOrO B3aMMOAENCTBUSA OpraHoB
rocygapctBeHHoM  Bractu  cybbektoB  Poccuiickon — depepauum  npwm
npenocTaBfieHnN coumarnbHbIX YCIyr U COLManbHOrO CoOnpoBOXOEHWS;

24) yTBepXaeHne HOMEHKIaTypbl OpraHvM3auui coumarnbHOro obcnyxmMBaHns B
cybbekTe Poccuickon denepaumm;
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24 1) cosgaHue ycrnoBun nsi opraHusaumm NpoBeaeHNs HE3aBMCUMOM OLLEHKU
Ka4yeCcTBa YCriOBMM OKa3aHUA yCIyr opraHnsaumsiMm coumnasnbHOro ob crnyXmBaHus;

(MyHKT pgononHuTensHO BKMtoMeH € 1 gaHeBapa 2015 roga PegepanbHbIM
3akoHom oT 21 utonsg 2014 roga N 256-93; B pegakuunn, BBEAEHHON B AENCTBMUE C
12 masa 2019 roga PenepanbHbiv 3akoHoM oT 1 maga 2019 roga N 91-93.

25) MHble NONHOMOYMS, NPEAYCMOTPEHHbIE HacToswmm PeneparnbHbiM 3aKOHOM
n apyrmummn doegepanbHbIMU 3aKOHAMMN.

naBa 3. NpaBa n 06a3aHHOCTU noslyyaTeneun coumanbHbIX
ycnyr (ctatbn 9 - 10)

Ctatbsa 9. [lpaBa nony4yatenen coumanbHbix ycnyr MNonyyatenu
couuanbHbIX YCNYr UMEIOT NpaBo Ha:

MonyyaTenu coumanbHbIX YCNyr UMEHOT NpaBo Ha:
1) yBaXUTENBHOE U 'YMAaHHOE OTHOLLEHUE;

2) nony4yeHne 6ecnnaTtHo B JOCTynHOM dhopMe MHopMaL MM O CBOUX npaBax U
00643aHHOCTSX, Buaax coumasnbHbIX YCIyr, cpokax, nopsgke m ob ycrnoBusix WX
npegocTaBrieHns, 0 Tapudiax Ha 3TU ycnyrm n 06 Mx CTOMMOCTU NS nony4vartens
coumarnbHbIX YCIyr, 0 BO3MOXHOCTW MOSIyYEHNs1 3TUX ycnyr 6ecnnatHo, a Takxe o
NocTaBLIMKaxX CoumarnbHbIX YCIyT;

3) BbIOOp NOCTaBLLWIKA MM MOCTaBLLMKOB COLMArbHbIX YCIyT;
4) oTKa3 OT NPeaoCTaBMEHMS CoLMarnbHbIX YCIYT;

5) 3awMTy CBOMX MNpaB M 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C
3aKkoHopaTtenbcTBoM Poccunckon degepaumm;

6) y4acTve B COCTaBIIEHMN MHOMBUAOYATbHBIX NPOrpamMM;

7) obecnevyeHne ycnoBum npedbiBaHWss B OpraHM3auusx CouuManbHOro
obCcrnyxMBaHUs, COOTBETCTBYIOLLMX CaHUTAPHO-TUIMEHNYECKUM TpeboBaHMAM, a
TaKXXe Ha Hagnexawmn yxon;

8) cBOOOAHOE MNOCELLUEHNE 3aKOHHbIMM MpeAcTaBUTENAMKW, afBoKaTamu,
HOTapuycamu, npeacTaBUTENs MU OOLLECTBEHHbIX U (MNN) WHbIX OpraHM3aLun,
CBSALLEHHOCNYXUTENSAMN, a TaKXe POACTBEHHUKAMWN 1 APYTMMI NULLAMN B AHEBHOE U
BeYyepHee Bpems;

9) coumanbHoe CONPOBOXOEHWE B COOTBETCTBUM CO CTaTben 22 HACTOSLLEro
depneparnbHOro 3akoHa.
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CtaTtba 10. O6513aHHOCTU Nosly4yaTenen counarnbHbIX yCnyr

MonyyaTenu coumanbHbIX YCnyr 00s3aHbl:

1) npenocTaBnsATb B COOTBETCTBMM C HOPMAaTMBHbLIMW MNPaBOBbIMU aKTaMu
cybbekta Poccuiickon dPenepaumm cBegeHus U OKYMEHTbI, Heobxoaumble A5
nNpeaocTaBrieHNss counarnbHbIX YCIyT;

2) CBOEBPEMEHHO WHEOPMUPOBATL MNOCTaBLLMKOB couMarnbHbIX ycnyr o6
n3mMeHeHUn obcToATenbCTB, 06ycrnoBMBaOWLMX NOTPEOGHOCTL B NpeaocTaBlieHnn
coumanbHbIX YCNyT;

3) cobniogaTtb ycrnoBusa OoroBopa O MpenocTaBfieHMM coumanbHbIX YChyr,
3aKIIO4YEHHOIO C MOCTAaBLUMKOM COLMarbHbIX YCIyr, B TOM YMCIie CBOEBPEMEHHO U B
NOfHOM o6bemMe onfiayMBaTb CTOMMOCTb MPEeaOCTaBMEHHbIX COLManbHbIX YCNyr
NPy UX NPeaoCcTaBneHNn 3a NaTy UM YacTUYHYH0 Nnary.

naBa 4. lNpaBa, 06a3aHHOCTU U MHhbOPMaLIMOHHAA

OTKPbLITOCTb NOCTaBLMKOB couManbHbIX ycnyr (ctatbu 11 -
13)

CtaTtbAa 11. [lpaBa nocTaBLWMKOB coLMaribHbIX YCRyr

1. lNocTaBLWwmKM coumanbHbIX yCnyr UMeroT Npaso:

1) 3anpawmBaTb COOTBETCTBYIOLLME OpraHbl rocygapCTBEHHOW BNAcTU, a Takxe
opraHbl MECTHOro camoynpaBfieHUss U nofyvyaTtb OT YyKasaHHbIX OpraHoB
NHopMaL Mo, He0BXoaMMYIO AN OpraHn3aumm colmansHoro 06 CrnyxMBaHus;

2) oTKasaTb B NpedocTaBfieHMM COoLManbHOW YCyrn nosmyyaTtento coumanbHbIX
yCnyr B Cfniydae HapyLLUeHUA UM YCIOBUIA OroBopa O NpesocTaBfieHnn coLnarbHbIX
YCInyr, 3aKSlOYEeHHOro C nosiyyatenem coumanbHbIX YCIyr WM ero 3akOHHbIM
npegcraButernemM, a Takxe B Cllydae, NpeayCMOTpPeHHOM 4acTbio 3 cTtatbu 18
HacToswero PenepansLHOro 3aKoHa;

3) 6bITb BKIMOYEHHLIMW B peecTp MOCTaBLLUMKOB COLManbHbIX YCryr cyobekTa
Poccuinckon denepauuu;

4) nony4yaTb B Te4YeHWe ABYX paboymx AHen MHopMaumilo O BKIHOYEHUN KX B
nepevyeHb pekoMeHOyeMbIX MOCTaBLLMKOB COLMaribHbIX YCIyT.



2. llocTaBwyKkn coumanbHbIX YCnyr BnpaBe NpenocTaBnAaTb rpaxgaHam Mno ux
XeNnaHuK,  BbIPaXXEHHOMY B MUCbMEHHOM WM 3NEKTPOHHOM  dhopMme,
AOMOSHUTENbHbIE CouMarnbHbie YCIyrn 3a nnary.

CtaTtba 12. 06513aHHOCTU NOCTaBLUMKOB coLuManbHbIX yCNyr

1. MocTaBLwikK coumarnbHbIX ycryr 06s3aHbi:

1) oOCyWwecTBnATb CBOW [OEATENIbHOCTb B COOTBETCTBMM C  HACTOSALLMM
®epeparnbHbIM 3aKOHOM, OpyrMMu hefepanbHbiMM 3aKOHaMK, 3aKOHaMU U MHbIMU
HOpMaTUBHbBIMUM NPaBOBbLIMU akTaMu cydobekTa Poccuinckon denepaumm;

2) NpedocTaBnATb couuMarbHble YCryrM nonyyartensm couuanbHbiX YCryr B
COOTBETCTBMM C WHAMBMAYaAlbHLIMW MporpaMmMaMiM W YCrOBUSIMU [OrOBOPOB,
3aKMOYEHHbIX C  MoMy4YaTensMuM  coumanbHbiX  YCIyr WM UX  3aKOHHbIMU
NpeacTaBUTENSIMM, HA OCHOBaHMK TpeboBaHWi HacToswero PeaeparnbHOro 3aKoHa;

3) NpefocTaBnsaATb CPOYHbIE CoLMarnbHble YCIyrn B COOTBETCTBUM CO CTaTbeN
21 HacToswero ®eneparbHOro 3aKoHa;

4) npegoctaenaTb 6ecnniaTtHO B 4OCTYNHOW dhopMe nosyyaTtensmM coumanbHbIX
yCryr WM WX 3aKOHHbIM npeacTaBuTenamM uHdopmauumio o6 mnx npaBax Wu
00643aHHOCTSX, O BMAaxX coumarnbHbIX YCryr, cpokax, nopsgke n ob ycrioBusix nx
npegocTaBrieHns, 0 Tapudiax Ha 3TU ycnyrm n 06 Mx CTOMMOCTU NS nony4vartens
coumarnbHbIX yeryr iMbo 0 BO3MOXHOCTM NosydaTb Mx 6ecnnaTHo;

5) wucnonb3oBaTb WHGOpMaLMIO O nonyydatensx couuanbHblX YCIyr B
COOTBETCTBUMN C YCTAHOBIIEHHbLIMW 3aKoHOoAaTenbcTBoM Poccuinckon denepaumm o
NnepcoHarbHbIX AaHHbIX TPEOOBAHNSAMM O 3aLLMTE NEePCOHArbHbIX AAHHbIX;

6) npenocTaenATb  YNOMHOMOYEHHOMY oOpraHy cybbekta Poccuinckon
Q®epgepaunn  MHGopMauuio  Ana QOPMUPOBAHUA  perucTtpa  nonyvarernen
coumarbHbIX YCNyr;

7) OCyLLEeCTBNATbL coumarnbHoe COMpoBOXEHME B COOTBETCTBMM CO CTaTben 22
HacTosiwero PenepanbHOro 3aKoHa;

8) obecneymBaTb nonyyaTensam couunasnbHbIX YCryr COAeNCTBUE B MPOXOXOEHUN
MeLnKo-coLmansHom 9KCnepTussbl, NpPOBOAMMOWN B YCTaHOBJIEHHOM
3akoHogartensctBoM  Poccunckon  depepaummn  nopagke  degepansHbiMy
yypexgeHnaMm Meanko-coumansHOM 3KCnepTUsbl;



9) npegoctaBnATb  nosydatensaM  couMmarnbHbIX  YCryr  BO3MOXHOCTb
NnonbL30BaTbCA Yycryramv cBsA3uM, B ToM 4yucrne cetn "WHTepHet" u ycnyramu
MOYTOBOM CBA3W, MpU TMOMyYEeHUW YCnyr B oOpraHM3auusax coumarbHOro
0B cnyXmBaHus;

10) BbIAENATH Cynpyram, MPOXUBAKOLWWMM B OpraHvM3auuM CcouunanbHOro
obCcnyxMBaHns, N30TMPOBAHHOE XUI0e NOMELLEHME A1 COBMECTHOIO MPOXBAHWS;

11) obecneymBaTb noslydaTenam coumarnbHbIX YCyr BO3MOXHOCTb CBOOOAHOMO
NoceleHnss UX 3aKOHHbIMWM NpeacTaBuUTenaMK, agBokKaTamu, HoTapuycamw,
npeacTaBUTENS MU OOLLECTBEHHbIX n (nnm) WUHbIX opraHmsauun,
CBSILLEHHOCYXMTENAMM, a TaKkke pogCTBEHHMKaMN 1 APYrMMU NiMLaMn B 4HEBHOE U
BeYepHee BpeMs;

12) obecneymBaTb COXPaHHOCTb JIMYHbLIX BELWEN M LEeHHOCTEW noryyaTtenen
counarbHbIX YCNyr;

13) UCMNOMHATL WHble 0653aHHOCTW, CBA3aHHble C peanu3aumnen npas
nony4yarenen coumanbHbIX YCryr Ha coumanbHoe obcnyxuBaHuve.

2. MNocTaBLMKM coumarnbHbIX ycnyr npu oka3aHnn counarbHbIX YCIyr He BlripaBe:

1) orpaHuyMBaTb MpaBa, CBOOOAbI W 3aKOHHble WHTEpechbl nonyyatenen
coumanbHbIX YCnyr, B TOM Yncre Npy UCNosib30BaHUK NEKapCTBEHHbIX NpenapaToB
AN MeQULUMHCKOro NPUMEHEHUS;

2) NpUMEHATb GM3NYECKOE WM MNCUXONIOTMYECKOE HacuiMe B OTHOLLEHMM
nony4yarenen coumanbeHbIX YCnyr, AonyckaTb UX ockopbreHne, rpydoe obpalleHue
C HUMU;

3) nomewaTtb  AeTen-uHBarMaoB, He  cTpagalumx  NCUXUYECKUMMU
pacCTpoOMCTBaMN, B CTauMOHapHble OpraHu3auun coumanbHoro obcnyxMBaHuS,
npegHasHavyeHHble  Ans  AeTen-vHBanvMaoB,  CTpajarwolwmx  NCUXMYECKUMIN
paccTponcTeamm, n Ha0bopoT.

Ctatbsa 13. UH(popMaLMOHHAA OTKPbLITOCTb NOCTaBLUUKOB
couManbHbIX yCnyr

1.  TloctaBumKkM  coumanbHbIX  ycryr  opMUpylOT  0BLLEedoCTYMNHbIE
MHJPOPMALMOHHbIE pEecypChbl, codepxawme MHopMauuio O AeATEeNbHOCTU 3TUX
NOCTaBWWMKOB, M obecneymBaloT AOCTYN K [AaHHbIM pecypcaMm MnocpenCcTBOM
pasMelleHna MX Ha WHEOPMAUMOHHbIX CTeHOax B MNOMELUEHUAX MOCTaBLUMKOB
coumarbHbIX YCnyr, B cpefcTtBax mMaccoBon MHGopmauuu, B cetn "VIHTepHeT", B
TOM 4uCIe Ha omLMansHOM canTe opraHM3aL M coumarnbHOro 06 CIy>XMBaHUS.



2. MNocTaBuwikn coumarnbHbIX ycryr obecnednBatoT OTKPbITOCTb M OOCTYMHOCTb
NMHJpopMaLK:

1) 0 paTe rocygapCTBEHHOM perucTpauun, ob ydpeautene (ydypeautensx), o
MecTe HaxoxgeHusi, dunmanax (Npy ux Hanmmuum), pexume, rpadmke paboThl,
KOHTaKTHbIX TernedoHax 1 o6 agpecax 3N1EKTPOHHOM MOYThI;

2) O CTpykType n 00 opraHax ynpaBfieHMs1 OpraHnsauunm coumnanbHOro
0B cnyxXmBaHus;

3) o chopme coumansHoOro ob6CnymBaHns, BUAAX coumMarnbHbIX YCIyr, Nopsake u
06 ycrnoBusX UX NpegocTaBrieHns, 0 Tapudax Ha counanbHble YCIyry;

4) 0 YNCNEHHOCTM nosyyaTernen couuanbHbIX ycrnyr no dopmMam couunasnbHOro
obCcnyxMBaHNa M BuaaM coumanbHbIX YCIyr 3a cYET O KETHbIX acCUrHOBaHWUI
6rogxeToB cybbekToB Poccuimckon defepaunmn n B COOTBETCTBUMM C LOroBopamu
3a cyeT cpeacTB GM3NYECKUX 1L 1 (Un) IPUOUYECKUX UL,

5) O pykoBoguTene, ero 3amecTuTensax, pykoBogutensx dunuanoB (npu mx
HanMyun), O NepcoHansHOM cocTaBe PabOTHMKOB (C yKasaHMEM C WX COrfiacus
YPOBHS1 06 pa3oBaHus, KBanudmkaumm u onbiTa paboThbl);

6) 0 maTepuanbHO-TEXHUYECKOM obecrnedyeHnn npedocTaBrieHNss coumnarnbHbIX
ycnyr (Hanvdmne obopyaoBaHHbIX MOMELLEHUMW ONs NpefoCTaBrieHUs coumanbHbIX
ycrnyr, B TOM 4ucrie 6mbnmortek, 06bEKTOB CrnopTa, HannymMe cpeacTB obyvyeHus u
BOCNUTAHWS, YCrOBUA NUTaHUS U obecrneveHne OxpaHbl 300pOoBbs MornyyaTenemn
coumarbHbIX YCIyr, 4OCTYN K UHCPOPMaLNOHHLIM cUCTEMaM B cdepe coumarnbHOro
obcnyxuBaHua n cetun "NHTepHeT");

7) 0 KormyecTBe CBODOAHLIX MECT AN Npuema nonyyarenen coumasbHbIX yeryr
no dopmMam coumanbHOro obCcnymBaHns, (PMHAHCUPYEMbIX 3a CYET OHOKETHbIX
accurHoBaHun OrogxetoB cybbekTtoB Poccunckon depnepaumm, a Takxke
onfnaymBaemMblX B COOTBETCTBMM C JOrOBOpPaMU 3a CHET CPEACTB (M3NYECKUX NnLL 1
(MnK) oPUONYECKUX NnLL;

8) 06 obbeme npenocTaBnsEMbIX COUMarnbHbIX YCAyr 3a cYeT OHKETHbIX
accurHoBaHun brogkeToB cyb6bekToB Poccuiickon denepaumm n B COOTBETCTBUM C
A0roBopamMu 3a CYET CPeacTB (M3NYECKNX NL, U (MNN) KOPULONYECKUX NNLL;

9) 0 HaMMuMM §NUUEH3UN Ha OCYLIECTBMEHNE [OeATENbHOCTY, MNoaNnexalen
NMLUEH3NPOBAHNIO B COOTBETCTBMM C  3aKoHoAaTeNnbCTBOM  Poccuinckon
depepauuu;

10) 0 MHAHCOBO-X03ANCTBEHHOW AEATENBHOCTMU;

11) 0 npaBunax BHyTPEHHEro pacnopsaka ans nonyyatenen coumnanbHbIX YCIyr,
npasurax BHyTPEHHEero TpygoBOro pacrnopsaka, KonnekTMBHOM JOroBOpE;



12) O HamuuuM npeanucaHnini OpraHoB, OCYLUECTBISIOWMX MOCYyOapCTBEHHbIN
KOHTPONMb B cdepe couunanbHOro obCnyxuMBaHWA, M OTYETOB OO MCNOSIHEHWUU
YKa3aHHbIX NpeanucaHuy;

12_1) o npoBeAeHNN He3aBUCUMOM OLLEHKN KayeCTBa YCITOBUA OKa3aHWsa ycnyr
opraHusauusiMuM  couunansHoro  obcny¥uBaHUS,  KoTopas  onpedensiercd
YMOrNHOMOYEHHbIM doeeparibHbIM OpraHoM UCTONHUTENbHOW BMNacTy;

(MyHKT pgononHuTensHO BKMtoMeH € 1 gaHeBapa 2015 roga PegepanbHbiM
3akoHom oT 21 utonsg 2014 roga N 256-93; B pegakuunn, BBEAEHHON B AENCTBMKE C
12 masa 2019 roga PenepanbHbiv 3akoHoM OoT 1 maga 2019 roga N 91-93.

13) 06 WHOWM WHGopMaLMKM, KoTopas pasMellaeTcsl, onybnMkoBbIBaeTCcs Mo
peLLeHno NocTaBLMKa coumasnbHbIX ycnyr u (unv) pasmelleHue, onybnukoBaHue
KOTOPOW 4BMAIOTCA 00dA3aTerlbHbIMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon denepaumn.

3. WHdopmauma v OOKYMEHTbI, YKasaHHble B 4YacTW 2 HacTosWwen cTaTtby,
nogsexar pasMeLLeHNIo Ha oML nanbHOM canTe NoCTaBLLMKa coumarbHbIX YCyr B
cetn "WHTepHeT" N OOHOBMEHUIO B TEYEHME OeCATU paboymx OHEN CO OHA UX
CO3[aHus, MONyYEHUA WM BHECEHUA B HUX COOTBETCTBYHOLLMX W3MEHEHUMN.
[Mopsagok pasmelleHnst Ha odomunanbHOM canTe MocTaBLUMKa couuMarnbHbIX YCryr B
cetn "HTepHeT" 1 0OHOBMNEHMS MHopMaL M 06 3ToM nocTaBlyKe (B TOM Yucre
coepXaHue yKasaHHOM uHdopMauunm ©n  dopma ee  npenocTaBrieHus)
yTBEPXOAeTCHA  YMNOSNIHOMOYEHHbIM  hefepanbHbiM  OpPraHoOM — UCMOSNTHUTENbHOMN
BrlacTw.

4. Yactb pononHuTeneHO BKIMtodeHa ¢ 1 aHBapsa 2015 ropga PepepanbHbIM
3akoHoMm ot 21 urona 2014 roga N 256-®3; yTpaTtuna cuny ¢ 6 mapta 2018 roga -
PenepanbHbi 3akoH 0T 5 aekabps 2017 roga N 392-93..

NnaBa 5. lNpepocTtaBneHne counaribHOro o6cnyxmBaHus
(ctatbmn 14 - 18)

CtaTtbs 14. OGpaLieHme o npesocTaBNeHUN coumarnbHOro
ob6cnyxXuBaHuA
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OcHoBaHMeM A5 pacCMOTPEHUs Borpoca O NpeaoCTaBfiEHUN couunarbHOro
obCnyxXMBaHUA sBMSEeTCA NogaHHoe B MUCbMEHHOW WM 3NEKTPOHHOW hopme
3asBrieHne rpaxgaHuHa WM ero 3aKOHHOro npeacTaBuUTens O npenocTaBlieHUU
coumanbHoro obcnyxmMBaHua nMbo obpalleHne B ero mHTepecax WHbIX rpaaaH,
obpalleHe rocygapCTBEHHbIX OpraHoB, OpPraHoOB MECTHOrO CcamoynpasrieHus,
OOLLECTBEHHbIX OObEAWHEHUA HEMOCPEACTBEHHO B  YMNOSHOMOYEHHbIM  OpraH
cybbekta Poccuickon depepaumm unm  ynoriHOMOYEHHYH opraHuM3auunio nmbo
nepedaHHble 3asiBfieHMe wunM  obpaleHne B paMKax MeXBeOOMCTBEHHOMO
B3aMMOOENCTBUA.

(Ctatba B pepakuuun, BBegeHHonm B pgenctene ¢ 13 deBpana 2018 ropa
dPenepanbHbiM 3akoHOM OT 14 HoA6psA 2017 roga N 324-03.

Ctatbs 15. [Mpu3HaHuMe rpaXxaaHMHa HYXXKAaloLWMMCA B cOLManbHOM
o6cnyXuBaHum

1. TpakgaHVH NPU3HAETCSH HYXXOALWMMCS B coumarnbHOM OOCNyXUMBaHUM B
crnyyae, ecnn CYLLUECTBYIOT Creaylolme 06CToSATENLCTBA, KOTOPbIE YXyALLAT UNnu
MOTYT YXYALLUUTb YCNOBUS €r0 MU3HEeAeATerNbHOCTH:

1) nonHas WM YacTmyHas yTpata cnocobHocTM JiMBO  BO3MOXHOCTU
OCYLLECTBMATb camoobcryxvBaHue, CaMOCTOATENBHO nepeaBuraTbCs,
obecrneymBaTb OCHOBHbIE XW3HEHHbIE NOTPEOHOCTM B cuny 3abosneBaHus, TpaBMbl,
BO3pacTa WUinm Hann4nst MHBanMOHOCTMU;

2) HanM4ne B CeMbe MHBanNMaa UM MHBanuaoB, B TOM YMcne pebeHka-nHeanmaa
N geTen-uHBanMaoB, Hy>XOalLWMXCS B MOCTOAHHOM NMOCTOPOHHEM YXOAE;

3) Hanmnume pebeHka MM geten (B TOM YMCre HaxoOsWMXCs nog Onekow,
NoneyYnTenLCTBOM), UCMbITbIBAOLUMX TPYAHOCTU B COLManbHOM aganTaumm;

4) oTCYyTCTBME BO3MOXHOCTM obecneveHns yxoga (B TOM YUCrie BPEMEHHOIO) 3a
NHBaNMAoOM, pebeHKOM, 4eTbMN, a TakXKe OTCYTCTBME NoNevYeHnss Hag HUMK;

5) HamuMume BHYTPUCEMEMHOrO KOH(MKTa, B TOM 4MCNe C Juvuamu C
HapKOTUMECKOM WM arkoronbHOW  3aBUCMMOCTBIO,  NUuamK,  MMEeLmMn
npucTpacTue K asapTHbIM Urpam, Ivuamu, CTpagalolmMi  MCUXUMYECKUMUN
paccTpoNCTBaMM, HanM4mMe Hacunms B CEMbE;

6) OTCYTCTBME ONpeneneHHOro MecTa XATENbCTBa, B TOM Yuche y nvua, He
AOCTurwero Bo3pacTta ABaguatn Tpex neT UM 3aBeplumMBLUErO npedbiBaHME B
opraHusauun onsa 4eTen-cmpoT 1 AeTen, ocTaBLuMxcst 6e3 noneyveHust poguTenen;

7) oTcyTcTBME paboThl U CPeacTB K CYLLECTBOBAHMIO;


http://docs.cntd.ru/document/555631637

8) Hannuyme MHbIX OBCTOATENLCTB, KOTOPbIE HOPMATUBHBIMU MPaBOBbLIMW aKTaMU
cybbekta Poccunckon denepaunn npusHaHbl yXyALWarWMMA UK CMOCOOHBIMU
YXYOLWWTb YCIOBUS XU3HEOEATENbHOCTU rpaXxaaH.

2. YNornHOMOYeHHbI opraH cybbekta Poccunckon degepaumm  unm
YMNOSTHOMOYEHHaA OpraHMsauus MpUHUMAalOT pelleHne O MNPU3HaHUKM rpagaHuHa
Hy>OarLWwyMcsl B couuanbHoM obcnyxumBaHum nmbo ob oTkase B coumaribHOM
obCnyXMBaHUM B TeYeHue nATU paboymx gHen C¢ gatbl nogadun 3assreHud. O
NPUHATOM peLleHnn 3asiBuTeNb MHAOPMUPYETCHA B MUCbMEHHOW UMK 3NIEKTPOHHOM
dopme. PelleHne 06 oOKasaHMM CPOYHbLIX COUMalbHbIX YCryr MNPUHUMaeTCS
HemMeaneHHo.

(Yactb B pepakuumn, BBedeHHon B peunctene ¢ 13 deBpansa 2018 ropa
denepanbHbiM 3akoHOM OT 14 Hoa6pa 2017 rona N 324-P3.

3. PelueHne o6 oTkase B coumanbHOM 06CnyxMBaHnm MOXET ObiTb 06>xanoBaHo
B cyaebHoM nopsake.

CtaTtba 16. UHanBuAayanobHaa nporpamMmma

1. MHgmBuayanbHasi nporpamMmma SABnsieTCs LOKYMEHTOM, B KOTOPOM YKa3aHbl
dopma coumansHoro obcCny¥uBaHus, Buabl, 06bEM, NepUoOaNYHOCTb, YCIIOBUS,
CPOKM MnpenocTaBfieHUsl  coumarnbHbIX  YCryr, MepeyYeHb pPeKOMEHAYEMbIX
NOCTaBLMKOB CoOUMarbHbIX YCIyr, a Takxe MepornpuaTus no coumanbHOMY
COMNPOBOXO,EHNIO, OCYLLECTBNAEMbIE B COOTBETCTBMM CO CTaTben 22 HaCTOSALLEro
deneparnbHOro 3akoHa.

2. WngueuoyanbHasi nporpamMmma COCTaBfseTcs wmucxogs u3 notpebHocTu
rpaXgaHnHa B couManbHbIX Ycrnyrax, nepecmaTpuBaeTcs B 3aBUCUMOCTU OT
N3MEHEHNA 3TOW MOTPEDOHOCTU, HO He pexe 4YemM pa3 B Tpu roga. [lepecmoTp
MHOMBMAOYaANbHON  MPOrpaMMbl  OCYLLECTBISIETCA C  Y4ETOM  pesyrbTaToB
peann3oBaHHOW MHOMBUOYaNbHOW NPOrpaMmbl.

3. WHovBmayanbHas nporpamma AOns  rpaxgaHuHa WnM ero  3aKOHHOTro
npeacTaBuUTeENsd WUMEET pPeKOMeHAaTelbHbI  XapakTep, ANS  NocTaBLMKa
coumarnbHbIX ycnyr - o6s3aTenbHbIA XapakTep.
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4. WngmBmgyanbHaa nporpaMma COCTaBfseTCA B ABYX 9K3emnsispax.
OK3eMnnsap vHAMBMAOYarbHOW NpPOrpaMmmbl, MOAMUCAHHLIA  YNOSIHOMOYEHHBLIM
opraHoMm cybbekTa Poccunckon degepaunmn unim ynosIHOMOYEHHOM OpraHu3aumen,
nepegaeTca rpaxnaHvHy Unvm ero 3aKkOHHOMY NpeacTaBUTESIO B CPOK He Boree yem
AecsaTb pabounx AHeN co AHA nNodadun 3asiBrieHus rpaxaaHnHa O npeaocTaBrieHnm
coumanbHoro obcnyxmBaHus. BTopon ak3emnnsap vHAMBMAYyarbHOW MNporpamMmbl
ocTaeTcs B YNOSHOMOYEHHOM opraHe cybbekTa Poccuinckon depepauum mnm B
YMNOSIHOMOYEHHOW OpraHu3aLuuu.

(Yactb B pepakuumn, BBedeHHon B peunctene ¢ 13 deBpansa 2018 ropa
PepnepanbHbiM 3akoHOM OT 14 Hosa6pa 2017 roga N 324-93.

5. B cnydae u3MeHeHMs MecTa XuUTenbCTBa Monyvatens couunarnbHbIX YCIyr
nHgMBMayaneHas nporpaMmma, COCTaBSIEHHaA MO MpeXHeMy MeCTy XUTernbCTBa,
COXpaHAEeT CBOe AencTBue B 06bemMe nepeyvHsa coumnasnbHbIX YCIyr, yCTaHOBIEHHOIO
B cybbekTte Poccuickon Pegepaumm NO HOBOMY MECTY >XUTENbCTBA, OO
COCTaBreHns HOMBMOYansHOM NporpamMmMbl MO HOBOMY MECTY XUTENbCTBA B CPOKU
N B NOpsagKe, KOTOpble YCTaHOBIIEHbl HACTOSLLEN CTaTbeMN.

CraTtbs 17. [loroBop 0 npefocTaBNneHnn coumnarnbHbIX yCnyr

1. CoumanbHble ycryrn NpegocTaBnsOTCS rPaxaaHMHy Ha OCHOBaHUM 4OroBopa
O MNpenoCTaBIiEHUM COUMarbHbIX YCMYr, 3aKmi4aemMoro Mexay MOCTaBLLYKOM
coumarnbHbIX YCITyr U rpaXgaHMHOM UITM €ro 3aKOHHLIM NPELCTaBUTENEM, B TEHYEHNE
CYyTOK C [faTbl MpeacTaBlieHNs WHOMBWMAYaANbHOM NPOrpamMMbl  MOCTaBLLMKY
coumanbHbIX YCIyT.

2. CylwecTBEHHbIMM YCITOBUSIMM LOrOBOpa O MNpPegoCTaBfIEHNM COLMAnbHbIX
YCNyr SABMSAOTCA MOSIOXKEHWUS, OnpedeneHHble MHOMBMAYaNbHOW NporpaMMon, a
Takke CTOMMOCTb COLManbHbIX YCIyr B Cly4ae, €CiM OHU MpPeAoCTaBnsAlTCSA 3a
nnaTy UM YacTUYHYLO Nnary.

3. OTHOWeEHMs, CBA3aHHbIE C WCMOMHEHWEM [OOroBopa O NpeaocTaBreHUM
coumarnbHbIX YCIyr, perynmpyloTca B COOTBETCTBMM C 3aKOHOAATESNlbCTBOM
Poccuinckon denepaumn.

Ctatbs 18. OTKa3s oT coumnanbHOro oocnyxnBaHus, counanbHOMN
ycnyru

1. pakgaHH UM ero 3akKOHHbIW NMpPeacTaBUTESNlb UMEET MpPaBO OTKa3aTbCHA OT
coumanbHoro obcnyxmBaHus, couuanbHon ycnyrn. OTkas odoopmnsieTcs B
NMMCbMEHHOM oOpMe U BHOCUTCS B MHAMBUAYAIbHYO NPOrpaMmy.
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2. OTKa3 nonyyarensa couumasbHbIX YCIyr UM ero 3aKOHHOro npeacraBuTens oT
coumansHoro obcnyxu1BaHus, couunansHon ycnyrn ocBoboXaaeT YrnorTHOMOYEHHbIN
opraH cybbekTa Poccuickon denepaumm n NOCTaBLMKOB COLMAsbHbIX YCIyr OT
OTBETCTBEHHOCTU 3a NpefocTaBfeHne couuanbHOro obcnyxumBaHus, counansHon
yCcnyru.

3. MpaxgaHvHy MnnM nony4vaTtento coumanbHbIX yCnyr MOXeT 6biTb OTKasaHo, B
TOM 4uCIle BPEMEHHO, B MpenocTaBfieHnn coumaribHbIX YCIyr B CTauMOHapHOMU
dopme B CBA3M C HaNMM4nemMm MeOuLNHCKUX NPOTMBOMNOKAa3aHUN, nepeyvyeHb KOTOpbIX
yTBepxagaetcd doepepanbHbIM opraHom NCMNOSTHUTENTbHOW BJlacTw,
OCYLLECTBIIAIOWMM  OYHKLMM MO BbIpaboTKe W peanusaumm rocygapCcTBEHHON
NOSIMTUKM U HOPMAaTMBHO-NPaABOBOMY PErynMpoBaHnio B cdepe 34paBOOXPaHEHNS.
Takon OTKa3 BO3MOXEH TOSIbKO MPW HanuyYuuM COOTBETCTBYHOLLErO 3aKIYeHus
YNOSTHOMOYEHHOW MeAULIMHCKOW OpraHn3aLuuu.

naBa 6. Popmbl coumanbHOro o6cnyXxuBaHusa, BUAbl
coumanbHbIX ycnyr (ctateun 19 - 22)

Ctatbs 19. ®DopmMbl coumanbHOro oo6cnyxmBaHus

1. CoumanbHble ycnyrm npegocTaBfsAlTCA MX nosydatenam B dopme
coumanbHoro obCcnyXMBaHUA Ha AOMY, UMM B NOfycTauuoHapHOM dopme, 1M B
cTauunoHapHou dopme.

2. CoumarnbHble ycrnyrm B nonycTaunmoHapHon dopmMe npenocTaBfsioTCs UX
nony4yartensim opraHu3aumen counansHoro obcnyxmBaHna B onpeaesieHHoe BpeMs
CYTOK.

3. CoumanbHble ycnyrm B CTauMoHapHoOM dopMe MpedocTaBnsalTCa  UX
nonyyarensm npu  MNOCTOSSHHOM, BPEMEHHOM (Ha CpoOK, oOrnpeaeneHHbIn
NHOMBUAYANbHOW MNPOrpaMMon) UM nNATUAHEBHOM (B Hedento) KpyrrocyTOYHOM
NpoXuBaHMM B  OpraHu3auumm couuanbHoro  obcnyxwuBaHusa.  [Nonydatenu
coumarnbHbIX yCnyr B CTauuMoHapHoW doopme obecnevymBaloTCsa  KUMbIMK
NOMELLEHNSAMI, a TaKXe NOMEeLLEHNSMU A8 NpefoCcTaBlieHna BUOOB CoLMarbHbIX
ycnyr, npefycMOTpeHHbIX nyHkTamn 1-7 ctatbn 20 Hactosiwero deneparnsbHOro
3aKoHa.

4. lpu npegocTaBneHnn coumarnbHbIX YCIyr B NnofyctauMoHapHoOn oopMe unm B
CcTaunoHapHou doopme OOomKHbI 6bITb 06ecneYveHsbl:

1) BO3MOXHOCTb COMPOBOXOEHMSA MOMyvyaTens coumanbHbIX YCnyr npu
NepeaBKEHNM NO TEPPUTOPUM OPraHM3aLum CoLmarnbHOrO O0CIYyKMBaHNS, @ Takxe
MpW NoNb30BaHMM yCIyramu, NPeAOCTaBMAEMbIMU TaKOW OpraHu3aunen;



2) BO3MOXHOCTb [ON19 CaMOCTOSITENLHOMO MepeaBMkeHns Mo  TeppUTOpUU
opraHuM3auunmn coumanbHoro obcnyxmBaHusi, BXoAa, BbIXofa v NepeEMELLEHNSA BHYTPK
Takon opraHu3auumn (B TOM 4ucrie Ans NepeaBukeHuUst B Kpecrnax-Konsickax), ans
OoTAblIXa B CuasiyeM NosioxKeHUK, a Takxke O4OCTYNHOe pasmMelleHre obopyaoBaHus m
HocuTernen nHdopmauuu;

3) A[ybnupoBaHMe TEKCTOBbIX COOOLLEHWA TroflocOBbIMM  COOBLLEHUSIMM,
OCHalLeHNe opraHu3auum coumanbHOro obCnyXMBaHUA 3HakamMu, BbINOSIHEHHbLIMMN
pernbeHo-TodeuHbIM  WpudtoMm  bpanns, o3HakomreHne C  UX MNOMOWpH C
HaOnNMCAMKW, 3HaKaMM N WHOWM TEKCTOBOWM W rpadmyeckon uHopmMaumen Ha
TEPPUTOPUN TaKOW OpraHusauum, a Takxe [JOnycK TudunocypaonepeBoaumnka,
Aonyck cobak-npoBogHMKOB;

4) pybnvpoBaHMe rofilocoBoN  MHGOPMaUMM  TEKCTOBOW  MHAopMaLMen,
Hagnucamm 1 (WM)  CBETOBbIMM  CUrHanamu,  MHGOPMUpOBaHME O
npegocTaBnseMblX COLMarnbHbIX YCIyrax C MCMOfIb30BAHWEM PYCCKOrO >XeCTOBOro
A3blKa (Cypaonepesoaa), A0MNyCK CypaonepeBoavnKa;

5) OKkasaHue MHbIX BUAOB MOCTOPOHHEN NMOMOLLM.

5. paxgaHe M3 yucna nuu, ocBoboXaaemMbix M3 MECT nuweHns cBoboabl, 3a
KOTOpbIMW B COOTBETCTBUM C 3aKoHodaTenbCcTBoM Poccuimnckon Penepauunm
YCTaAHOBSIEH aAMVHUCTPATUBHLIM HaO30p U KOTOpble YaCTUYHO WM MOSTHOCTHLIO
yTpaTunm CNOCOOHOCTb K CamMoOBCnyXMBaHWMO, MNPWU OTCYTCTBUM MELULMHCKUX
NPOTUBOMNOKa3aHMn U MO UX JIMYHOMY 3aABJIEHUIO MPUHUMAKOTCA Ha couuaribHoe
obcnyxMBaHMe B CTauMOHApHbIE OpraHMsauuuM coumanbHOro ObCnyXmMBaHUS CO
cneumarnbHbIM - couMarnbHbIM - OBCNyXMBaHMEM B nopsgke, YCTaHOBSIEHHOM
HOPMaTUBHbBIMUM NPaBOBbIMU akTaMu cyobekToB Poccuinckon denepaumn.

6. Bonpocbl npuema B CTauMoOHapHble OpraHu3auuM  couunarnbHOro
06 CnyXMBaHUA 1 BbINUCKN U3 TakMUX OpraHnsaumm nuy, ctpagaromx nCUxXm4ecknmm
paccTponcTBaMu, perynmpyroTcs 3akoHogatenbcTtBoMm Poccuinckon depepauum o
NCUXmMaTpU4EeCKomn NOMOLLN.

Ctatbs 20. Buabl coumanbHbIX yCnyr

Monyyatenam coumnanbHbIX YCIyr ¢ y4eTOM UX MHAMBUAYanbHbIX NOTPeOHOCTEN
NpenocTaBnATCS criegylowme Buabl ColmarnbHbIX YCIyr:

1) coumnanbHO-ObITOBbIE, HaMpaBreHHbIe Ha NoAAEPXKaHNE XU3HEOEATENbHOCTH
nony4arernen couunarnbHbIX YCIyr B ObITY;



2) coumanbHO-MeAULVHCKME, HarnpaBrfieHHble Ha nogaepXaHue M COXpaHeHue
300pOBbS MONyvaTenen coumanbHbIX YCNyr NyTeM opraHM3auum yxoga, okasaHust
COOENCTBUS B MPOBEAEHMN 0300POBUTENBHBIX MEPONPUSTUN, CUCTEMATUYECKOro
HabnogeHrs 3a nony4vaTensMm couunarnbHbIX YCIyr AN BbISIBNIEHUS] OTKIIOHEHWI B
COCTOSIHUM NX 340POBbS;

3) couwmanbHo-NCcMXonornyeckne, npegycmatpuBalolMe oOkasaHve MNOMOWM B
KOPPEKLUN MCUMXOSNIOMMYECKOro COCTOSIHUS MornyyaTenen couuarnbHbIX YCnyr Ans
aganTaumMmM B couMnanbHOM cpede, B TOM YUCNE OKasaHWe MCUXOIorMYecKom
MOMOLLM aHOHMMHO C UCMOoNb30BaHueM TenedoHa JoBepus;

4) coumanbHo-Negarornyeckue, HanpaereHHble Ha NPOMNaKTUKY OTKIIOHEHWI B
NOBEeAEHNM N pasBUTUM NIMYHOCTM NonyyaTenen coumanbHbiX YCryr, dopMnpoBaHue
Y HUX NO3UTUBHbLIX MHTEPECOB (B TOM 4Yucre B cdepe Aocyra), opraHM3aumio ux
[0cyra, oka3aHue NoMoLLM CEMbE B BOCMUTAHUN LETEW;

5) couuanbHO-TPYyOOBbIE, HamnpaBfieHHble Ha  OKa3aHue  nomMoum
TPYAOYCTPOUCTBE M B pelleHun [pyrux npobnem, CBs3aHHbIX C TPy4oBO
aganTtauuven;
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6) counarnbHO-NpaBoBbie, HarpasJieHHble Ha OKa3aHue nomMmowy B MNoJiyd4eHun
ropuan4eckmnx ycrnyr, B TOM 4UCIie GecnnatHo, B 3awuTe npaB W 3aKOHHbIX
NHTEepecoB rlonyanenePl coumnarbHbIX YCIyT;

7) ycnyrm B Lendx noBblIWEHNS KOMMYHUKaTMBHOIO MOTeHuuMana nosyyarenen
coumarbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs Xun3HeOeATerbHOCTU, B TOM 4ucrie
JeTen-nHBanuaos;

8) CpoYHble coumarnbHble YCIyru.

Ctatbs 21. CpoyHble counanbHble YCIyru

1. CpoyHble counarnbHble yCnyru BKIYakoT B cebs:
1) ob6ecneveHne 6ecnnaTtHbIM roOpss4MM NUTAHUEM UM HAbopaMn NPOAYKTOB;

2) obecnevyeHne opgexgon, o6yBbld M OpYyrMMW  NpeaMeTaMn  NepBow
HEeobXxoaNUMOCTH;

3) cogencTeue B NOMy4EHUN BPEMEHHOTO XUIOro NOMELLEHWS;

4) cogencTeme B MNOSIyYEHUN HOPUANYECKON MOMOLLM B LEensx 3awmTtbl nNpas u
3aKOHHbIX MHTEPEeCOoB nory4yaresien coumanbHbIX YCIyr;

5) cogencTBMe B MOSyYEHUM IKCTPEHHOW MCUXOSIOMMYECKOM MoMoum C
NpMBreYeHNEM K 3TOM paboTe NCMXONOroB N CBALLEHHOCTTY>XUTENEN;



6) VHble CPOYHbIE couMarnbHble YCyru.

2. lNpepocTaBneHne CpoYHbIX CoLMaribHbIX YCNYr B LLeNsX OKa3aHUs HEOTIOXHOW
MOMOLLM OCYLLUECTBIIAETCA B CPOKWU, OBYCIIOBMEHHbIE HY>XOAEMOCTbIO MNofy4vaTens
coumanbHbIX ycnyr, ©e3 COCTaBneHua WHOMBMAOYaNbHOW nporpamMmbl M 0e3
3aKroyeHnsa goroBopa O npedocTaBrieHnn coumnanbHblx yernyr. OcHoOBaHMeM And
NpenocTaBfieHNA CPOYHbLIX COUMarbHbIX YCIyr ABMAeTCA 3adBfieHne rnorydyarend
coumarnbHbIX YCIyr, a Takxe norydyeHne OoT MeaULMHCKMX, obpasoBaTerbHbIX UMn
WHbIX OpraHu3auun, He BXOAAWMX B CUCTEMY couManbHOro obcnyxuBaHuS,
MHpopMaLMM O  rpaxgaHax, HyXJalolWwuxcs B MPegocTaBrieHMM  CPOYHbIX
coumanbHbix ycnyr. lloaTeepXaeHneM npenocTaBlieHUs CPOYHbIX CouManbHbIX
YCNyr SBMASETCH akT O NpefoCTaBIEHNN CPOYHbBIX COUMarnbHbIX YCITyr, coaepXaLimm
CBelleHna O nony4vaterne u MnocTaBLMKE 3TUX YCIyr, Bugax npenocTaBfieHHbIX
CPOYHbIX CouManbHbIX YCIyr, cpokax, Aate n 06 ycrnoBuax ux npegocTtaBneHns. AKT
O MNpefoCcTaBfieHNN CPOYHbLIX COUManbHbIX YCNyr NOLTBEPXOAaeTCA MOAMNUCHI0 UX
nosydaTens.

CtaTtbAa 22. CogencTBMe B npeaocTtaBlieHMn MeQULIMHCKON,
NCUXOSIOrM4YeCKOU, negarorn4ecKoun, puan4Yeckon, counanbHomn
NOMOLLM, HEe OTHOCSILLENCSA K coLMarnbHbIM ycnyram (counanbHoe
COnpoBOXAeHUe)

1. lMNpn HeobxoaMMOCTM rpaxgaHam, B TOM 4YUCIe pPOAUTENSM, OMNEKyHam,
NoneyunTenam, MHbIM 3aKOHHbIM MPeaCTaBUTENAM HECOBEPLUEHHONETHUX OETEMN,
OKa3blBaeTCs COAENCTBME B MPenoCTaBrieHUN MEeLULUHCKON, MCUXOSIOrmM4ecKon,
negarorm4eckon, KpPUOMYECKOW, CcouManbHOM MMOMOLWM, He OTHOCALWENCA K
coumarnbHbIM ycnyram (coumansHoe COnpoBOXOEHME).

2. CoumanbHoe CONPOBOXOEHNE OCYLLUECTBNSETCSA MyTEM NPUBNEYEHUS
opraHusauunn, NpegocTaBAOWMX TaKy MOMOLLb, HA OCHOBE MeXBeLOMCTBEHHOIo
B3aMMOLENCTBUA B COOTBETCTBMM CO CcTaTben 28 HacTosiwero dPeneparnbHOro
3akoHa. Meponpuatns no couwnanbHOMY COMPOBOXOEHWUIO OTPaXarTCd B
NHOMBMOYaNbHOW NporpaMmme.

maBa 7. OpraHusauus npeaocTaBfieHUA CounanbHbIX
ycnyr (ctatbm 23 - 29)

Ctatbs 23. OpraHusauum coumanbHOro oocnyxmBaHus

1. Opranmsaumsmm coumanbHoro OoOCnyXMBaHUS SBMSIIOTCS  OpraHM3auuu,
OCYLLECTBNAKOLLME couManbHoe OoOCny)XMBaHMe Ha [OMy, MonycTaunoHapHoe
coumanbHoe obcnyxmBaHue, cTauuoHapHoe counanbHoe obcnyxunBaHue.



2. OpraHusaumm coumanbHoro obcnyxmBaHua B cybbekTax Poccuinckon
degepaunn co3garTca U OEUCTBYHOT C Y4ETOM METOANYECKMX peKkoMeHOaunn no
pacyeTy noTpebHocTen cybbekToB Poccunckon Penepaumm B pasBuUTUM CETU
opraHM3auun coumanbHOro OOCNyXMBaHMA W B COOTBETCTBMM C NpaBunamm
opraHuM3auun OedTefnbHOCTM  OpraHu3auun couuanbHoro obcnyxmBaHus, WX
CTPYKTYPHbIX NoApa3aeneHni.

3. B rocygapcTBEHHbIX OpraHu3aLmsix CoLmanbHOro o6CnyXMBaHNs co34aloTCs
noneYynTenbLCk1e CoOBETHI.

4. CTpyKkTypa, nopsgok ¢OpMUMPOBaHUS, CPOK MOSTHOMOYMKW, KOMMNETEHL s
NonevymnTenbCKoro coBeTa U MOpPsAOK MNPUHATUS WM PELLeHUn OonpeaenstoTcd
yCTaBOM oOpraHmMsauum couunanbHoro obcnyxuBaHMs B  COOTBETCTBUM C
3akoHopartensctBoM Poccuinckon ®Pefepaumm Ha OCHOBaHWW  MPUMEPHOrO
NOSIOXKEHNA O MONeYnTENbCKOM COBETE OpraHM3aLum coumnansHoro obcrnyxmBaHus.

Ctatbs 23_1. He3aBcMMas oueHKa Ka4yecTBa YyCIIOBMM OKa3aHUA ycnyr
opraHusauusamMm coumanbHOro o6crnyXmBaHusa

(HanmeHoBaHve B pefakuun, BBedeHHOWM B penctBne ¢ 6 mapta 2018 roga
denepanbHbIM 3aKOHOM OT 5 aekabpsa 2017 roga N 392-93.

1. HeszaBucumas oueHka kadyecTBa YCIOBUM OKa3aHWS YCIyr opraHusaumsmu
coumanbHoro obcnyxuBaHus siBnseTcs ogHom n3 opm obLLECTBEHHOMO KOHTPOSA
N NpPoBOOMTCA B LENsX npeaocTaBfeHnsa nosydaTtensaM couunanbHbIX  yCenyr
NHpopMaL MM O KadecTBe YCIIOBUA OKasaHusl YCryr opraHM3aunamu coumarnbHOro
obCnyXMBaHUA, a TakxXe B LLeNsIX NOBbILLEHUS KadecTBa UX OeATENbHOCTH.

(Hactb B pepakuumn, BBegeHHOM B pJenctBue ¢ 6 mapta 2018 ropga
denepanbHbIM 3aKOHOM OT 5 aekabpa 2017 roga N 392-03.

2. HesaBucumas oueHKa Ka4decTBa YCIOBUM OKa3aHWUS YCIyr opraHuMsaumsmu
coumanbHoro obcnyxuBaHns NpeaycMaTpmBaeT OLLEHKY YCIIOBUW OKasaHus ycnyr
N0 TakMM ODOLLMM KPUTEPUSIM, KaK OTKPbITOCTb M OOCTYMHOCTb WMHpopmaumm o6
opraHu3auuu coumnarnbHoro obcnyXMBaHus; KOMJPOPTHOCTb yCnoBui
npenocTaBfieHna  couuarbHbIX  YCIyr, B TOM 4YuUCIe BpemMs  OxuhaHud
npeaocTaBfieHnss  ycnyr,  gobpoxenaTenbHOCTb, BEXIMBOCTb  pabOTHMKOB
opraHuM3auun coumanbHoro obCnyxuMBaHus; YOOBMAETBOPEHHOCTb KavyeCTBOM
YCIOBUI OKa3aHWs YCryr, a Takke JOCTYMNHOCTb YCnyr A4S MHBarnvaoB.

(Yactb B pepakuumn, BBegeHHOM B pJenctBue ¢ 6 mapta 2018 ropga
denepanbHbIM 3aKOHOM OT 5 aekabpa 2017 roga N 392-03.
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3. HesaBucumasa oueHka KayecTBa YCIIOBUA OKasaHWs YCIyr opraHuM3aunamu
coumarnbHoro obcnyxmBaHus NPOBOAMTCS B COOTBETCTBUM C  MOSIOXKEHUSIMA
HacTosiwen ctaTtbu. [lpn npoBedeHUM HEe3aBMCMMOW OLIEHKM KadecTBa YCIIoBUM
OKasaHusa ycrnyr opraHu3aumsMm couuanbHOro OBCnyXMBaHUS UCMNONb3yeTcH
obLwenocTynHasa uHdopmMauna o6 opraHusaumsix couunanbHOro OOCnyXMBaHUS,
pasMeLlaemMas Takxke B oopMe OTKPbITbIX AaHHbIX.

(Hactb B pepakuumm, BBegeHHOM B pJenctBue ¢ 6 mapta 2018 ropga
denepanbHbIM 3aKOHOM OT 5 aekabpa 2017 roga N 392-03.

4. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - PegepanbHbii 3aKOH OT S
nekabps 2017 roga N 392-93..

5. B uenax cosgaHua ycnosui Ons opraHusauum NpoBefeHUs He3aBMCUMOW
OLlEeHKM KadecTBa YCNOBUMM OKa3aHuUs YCryr opraHMsauymsmMm  coumarnbHOro
ob cnyXMBaHuS:

1) O6wectBeHHass nanata Poccuinckon degepaunm no  obpalleHuto
YNOSTHOMOYEHHOro doeieparnbHOro opraHa UCNOSHUTENBLHOW BlAaCTU HE NO34Hee YeM
B MECSIYHbIN CPOK CO AHA NOSIyYeHUs1 yKaszaHHOro obpalleHna opmMmpyeT 13 Yncna
npeacrtaButTenen obLLIEPOCCUNCKMX OBOLLIECTBEHHbIX OpraHM3auun, CO34aHHbIX B
uensx 3awuTbl NpPaB M MHTEPECOB rpaxaaH, OBWEepOCCUMUCKNX OBLLIECTBEHHbIX
obbeaHeHnn mHBanNMAoB, OB6LEPOCCUNCKUX OOWECTBEHHLIX  OpraHM3auunn
BeTepaHOB 06 LLECTBEHHbIN COBET MO NPOBEAEHNIO HE3ABUCUMOW OLEHKN KavyecTBa
YCIOBUW  OKasaHWA  yCIyr  OpraHusaumsiMm  couuanbHOro  obcnyXvMBaHus,
ydypeautenem  Kotopblx  gaeBndetca  Poccuinckaa ®epepaums, a  Takxe
Herocy4apCTBEHHbIMW OpraHM3aums MM CcouManbHOro0 ODCNYXMBaHUSA, KOTOpble
OKasbIBalOT couManbHble ycryrn 3a cdeT cpeactB depepansHoro Gropxeta, u
yTBepxgaet ero coctaB. OOwectBeHHas nanata Poccurckon ®denepaumm
MHJPOPMUPYET YNONHOMOYEHHbBIN (hefiepalribHbIM OpraH UCMONHUTESNTbHOW BlacTu O
COCTaBe CO3[daHHOro npu 3TOM OpraHe OOLWECTBEHHOrO COBETa MO MPOBEOAEHUIO
HE3aBMCMMOM OLIEHKM KadecTBa YCIIOBUA OKasaHusl YyCnyr opraHusauusimu
couunanbHoro obcnyxmBaHuS. [MepeyeHb opraHu3auun couunanbHoro
0B6CNyXMBaHUA, B OTHOLLEHUM KOTOPbIX HE MPOBOAUTCH He3aBUCUMasa OLleHKa
KayecTBa YCMOBUMW OKasaHust UMK YCIyr, YTBepXdaeTca YnOrHOMOYEHHbIM
degepanbHbIM - OpraHoOM — UCMONHUTENbHOM  BflacTM € nNpeaBapuUTEnbHbIM
obcyxaeHnem Ha obLEeCTBEHHOM COBETE MO MNPOBEAEHUI0 HE3aBUCUMOW OLLEHKM
Ka4yeCcTBa YCriOBMM OKa3aHUA yCIyr opraHnsaumsiMm coumnasnbHOro ob crnyXmBaHus;
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2) obLwecTBeHHble nanaTbl cydbekToB Poccuickon denepauunm no obpalleHuo
YMNOSIHOMOYEHHbIX OpraHoOB WCMOSIHUTENbHOM Bnactu cybbekToB Poccuimckon
degepaunn He nNo3gHee YeM B MECSYHbIA CPOK CO AHSA MOSlydeHUst yKa3aHHOro
obpalleHns opMMUpPYOT U3 YMcna npegcTaBuTenen OOLWECTBEHHbIX OpraHM3auun,
Cco3faHHbIX B LENsx 3aumtbl NpaB W WHTEPECOB rpaxaaH, OOLLUECTBEHHbIX
obbeagnHeHnn MHBaNMOoB., 00 LLECTBEHHbIX opraHu3auun BEeTepaHoB
0bLLECTBEHHbIE COBETLI MO NPOBEAEHUNIO HE3ABUCUMOW OLEHKM KayecTBa YCroBUi
OoKasaHus  ycnyr opraHmMsauusiMm  coumarnbHOro  OBCnyXvBaHUs,  KOTopble
pacrnonoxeHbol Ha Tepputopuax cyobektoB Poccunckon Pegepaunm  wm
yypeanTenamMmmn KOTOpbIX ABNSAOTCA CybbekTbl Poccunckon depepauunmn, a Takxe
Herocy4apCTBEHHbIMW  OpraHM3aums MM  CcoLMarnbHOro0 ODCNYXMBaHUSA, KOTOpble
OKasblBalOT couMarnbHble YCryrn 3a CYeT O KEeTHbIX acCUrHoBaHUW 6oaKeToB
cybbekToB Poccunckon denepaunn, n yreepxgatoT nx coctaB. ObLECTBEHHbIE
nanatel  cybbekTtoB  Poccuiickon — depepaumm  MHGPOPMUPYIOT  OpraHbl
rocygapcTBeHHOM BracTu cybbekToB Poccuinckon degepaumm 0O cocTase
co3faHHbIX NpU 3TUX oOpraHax OOLWECTBEHHbIX COBETOB MO MNPOBEAEHUIO
HEe3aBUCUMOM OLEHKM KayecTBa YCIIOBUW OKasaHWd YCryr opraHu3auusmm
coumanbHoro o6 cnyxmBaHusl.

(Yactb 5 B pepakuun, BBegeHHOM B penctBme ¢ 6 mapta 2018 roga
PepeparnbHbIM 3aKoHOM OT 5 Aekabpsa 2017 roga N 392-93.

5 1. CoctaB 06OLLUECTBEHHOMO COBETa MO MNPOBEAEHUIO HE3ABMCMMOW OLLEHKU
KayecTBa YCIIOBUA OKas3aHWSA YCyr opraHmsauusMyi couumanbHOro obcnyxmBaHus
(nanee - o0OLLECTBEHHBIN COBET NO HE3ABMCUMOM OLIEHKE KayeCcTBa) YTBEPXKAaeTCs
CPOKOM Ha Tpu roga. Npu dopmmpoBaHumn obLLECTBEHHOIO COBETA NO HE3ABUCUMOWN
OL|eHKe Ka4yeCcTBa Ha HOBbI CPOK OCYLLECTBNAETCA U3MEHEHNE HE MEHEE TPeTU ero
cocTaBa. B cocTaB 06LLUECTBEHHOINO COBETA NO HE3ABMCMMOWM OLLEHKE KayecTBa He
MOryT BXOAUTb NpeacTaBUTESNIN OPraHOB roCYAapCTBEHHOM BNAcTU, OBLLECTBEHHbIX
00beANHEHNIA, OCYLLECTBIIAIOWMX OeATeNbHOCTb B cdepe  coumanbHOro
obcnyxmMBaHuda, a Takxe pykoBoguTennm (MX 3amMecTutenu) un  pabOoTHUKK
opraHuM3auun couuanbHOro obcnyxmeaHusA. Npu 3TOM OBLLUECTBEHHbLIA COBET MO
He3aBMCMMOW OLEeHKe KadecTBa NnpuBrekaeT K cBoen paboTe npenctaButenen
OOLLECTBEHHbLIX OOBbEAWHEHWIA, OCYLLUECTBASAIOWLMX OeATeNnbHOCTb B cdepe
coumanbHoro obcnyxuMBaHuda, oOLWEeCTBEHHOM nManatbl Ans  obcyxaeHns w
dhopMMpPOBaHNA pe3yribTaToB TakoW OLLEHKN. YMCno YieHoB 06LEeCTBEHHOMO COBETaA
NO HE3aBUCUMOW OLEHKE KadecTBa He MOXeT OblTb MeHee 4YeM MATb YEeSIOBEK.
UneHbl 06LLECTBEHHOIO COBETA NO HE3ABMCUMOM OLEHKE KadecTBa OCYLLECTBNSOT
CBOK OeATeNbHOCTb Ha OOLECTBEHHbIX Hadanax. MHdopmaumnsa o AesaTenbHOCTH
COOTBETCTBYHOLLEro OOLLUECTBEHHOrO cCoBeTa MO HE3aBUCUMOW OLIEHKE KadecTBa
nognexut pasmeweHuto B cetn  "MHTepHeT" Ha odwmuuaribHOM  canTte
COOTBETCTBEHHO YMOSTHOMOYEHHOro doeaeparibHOro opraHa WCMNOSTHUTESNTbHOW
BNacTW, OpraHa UCMNonHUTENbHOM BracTu cydobekTa Poccuinckon denepaumn.

(YacTb pononHuTenbHO BKModeHa ¢ 6 mapta 2018 roga PegepanbHbiv
3akoHoM oT 5 gekabpsa 2017 roga N 392-93)
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5 2. MNonoxeHne 06 obuecTBEHHOM COBETE NO HE3AaBMCUMOW OLIEHKE KavyecTBa
YyTBEPXKOAETCS OpraHoM rocygapCTBEHHOM BriacTW, nNpW  KOTOPOM CO34aH
yKa3aHHbI ODLLECTBEHHbIN COBET.

(YacTb pononHuTenbHO BKModeHa ¢ 6 mapta 2018 roga PegepanbHbiv
3akoHoM oT 5 gekabpa 2017 roga N 392-93)

6. MNokasaTtenu, xapakTepuayoume odLme KpUTEPUN OLLEHKN KavyecTBa YCrIOBUN
OKasaHusa ycnyr opraHMsauusMyM couMnanbHOro OBCNYyXMBaHUSA, B OTHOLLEHWUU
KOTOPbIX MPOBOAUTCS He3aBUCUMasa OLEeHKa KadecTBa YCIIOBUA OKasaHus UMM
yCIyr, yCTaHaBMBaloTCS YMNOMHOMOYEHHbIM denepanbHbIM OpraHom
NCMNOMNHUTENBHOW BlacTU C npeaBapuTerNbHbIM ODCyXOeHMeM Ha obLECTBEHHOM
COBEeTe Mo HE3aBMCUMOM OL|EHKE KayYecTBa.

(Hactb B pepakuumn, BBegeHHOM B pJenctBue ¢ 6 mapta 2018 ropga
PenepanbHbiM 3akoHOM OT 5 nekabps 2017 roga N 392-03.

7. YacTtb yTpatuna cuny ¢ 6 mapta 2018 roga - PeneparnbHbi 3aKOH OT S
nekabps 2017 roga N 392-93..

8. YHactb yrtpatuna cuny ¢ 6 mapta 2018 roga - PegepanbHbii 3aKOH OT S
nekabpsa 2017 roga N 392-93..

9. HeszaBucumasa oueHka KayecTBa YCIOBWU OKasaHWsl YCryr opraHuM3aunamu
coumanbHoro obcnyxmBaHusi NPOBOAMTCS  OOLUECTBEHHbIMM COBETAMM MO
He3aBUCUMOW OLLEHKE KadyecTBa He Yalle YeM OOAWMH pa3 B rof N He pexe YeM OaWH
pa3 B Tpu roga B OTHOLLEHMM OQHOW N TOM Xe OpraHn3auuu.

(Yactb B pepakuumn, BBegeHHOM B pJenctBue ¢ 6 mapta 2018 ropga
dPenepanbHbIM 3akoHOM OT 5 aekabpsa 2017 roga N 392-03.

10. O6LecTBEHHbIE COBETHI MO HE3AaBUCUMOW OL|EHKE KadyecTBa:
(AG3ay B pepakuun, BBegeHHOM B pgenctBne ¢ 6 mapta 2018 ropga
PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-93.

1) onpemensT MNepevyHu OpraHM3auui CcoumnanbHOro OOCNyXMBaHWS, B
OTHOLLIEHMWN KOTOPbIX MPOBOAUTCA HE3ABUCKMMAs! OLLEHKA;

2) NPUHUMAKOT y4acTue B PacCMOTPEHUN MPOEKTOB OOKYMEHTaLMM O 3aKynkax
paboT, ycnyr, a Takke MPOeKTOB rOCYAAaPCTBEHHbIX KOHTPAKTOB, 3aKrtoYaeMblX
YMNOTHOMOYEHHbIM denepanbHbIM OpraHom NCMOMNMHUTENTbHOMN BfacTy,
YrNOTHOMOYEHHbIMM  OpraHamun  cybbekToB  Poccuinckon  dPepepaummn  C
opraHu3auunen, Kotopasa ocywectBnsetr cbop n o06obleHne uHdopMauun o
Ka4eCTBe YCIIOBUA OKasaHWSA YCryr opraHmsauusiMyi couuanbHOro obcnyxumBaHus
(nanee - onepaTtop);

(MyHKT B pepakuun, BBeAeHHOW B penctBne ¢ 6 wmapta 2018 ropga
PenepanbHblM 3akoHOM OT 5 nekabps 2017 roga N 392-93.
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3) yTpatun cuny ¢ 6 mapta 2018 roga - PefeparnbHblii 3akOH OT 5 aekabpsa 2017
roga N 392-93;

4) OCyLEeCTBAAKT HE3aBMCUMMYIO OLLEHKY KayecTBa YCfIOBUMW OKa3aHus ycnyr
opraHuM3auusmMuM  couuanbHoro  obcnyxmBaHMss € yd4eToMm  mHdopMauuu,
npeacTaBieHHOW ornepaTopom,;

(MyHKT B pepakuun, BBeAeHHOW B penctBne ¢ 6 mapta 2018 ropga
PenepanbHblM 3akoHOM OT 5 nekabpsa 2017 roga N 392-03.

5) npeacTaBnsalOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN dheaeparnbHblii opraH
NCMNOSHUTENBbHON BrfacTW, YMNOSIHOMOYEHHbIE oOpraHbl Cy6bekToB Poccumnckom
®denepauunn pesyrnbTaTbl HE3aBUCUMOW OLEHKM KayecTBa YCIIOBU OKasaHusa ycnyr
opraHM3auusaMM couMnanbHOro ODCNYXMBaHUSA, a Takke npeasnioxkeHns ob
yNy4LlleHUn KayecTBa UX OeATeNTbHOCTH.

(MyHKT B pepakuun, BBeAeHHOW B penctBne ¢ 6 mapta 2018 ropga
dPenepanbHbIM 3akoHOM OT 5 aekabpsa 2017 roga N 392-03.

11. 3akrfoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbINOSHEHWE pabor,
okasaHue ycnyr no cbopy v 0600LUEHNO MHGOPMaUUM O KavyecTBe YCroBWUMA
OKasaHusa ycryr opraHu3aumsMmn coumanbHOro OBCnyXMBaHUS OCYLLUECTBIISETCHA B
COOTBETCTBUM C 3akoHogartenbctBoM Poccuinckon depgepaunm O KOHTPaKTHOM
cucteme B cdepe 3akyrnok ToBapoB, paboT, ycnyr ana  obecneyeHud
roOCygapCTBEHHbIX U MYHUUMNArNbHbIX HYXO. YNOMHOMOYEHHbIN dhefepasribHbIN
opraH WCMOMHUTENBLHOW BfacTW, YMNOSIHOMOYEHHbIE OpraHbl roCygapCTBEHHOM
Bnactn cybbektoB Poccunckon >degepaumm nNo  pesynbratam  3akioyeHus
roCy4apCTBEHHbIX KOHTPAKTOB OOPMIIAIOT peLLeHne ob onpeaesieHnn oneparopa,
OTBETCTBEHHOro 3a cbop un o00oblieHne WHGopmMaumm O KadyecTBe YCroBWUM
OKasaHusa yCrnyr opraHu3aumsammn coumanbHoro obcnyxmBaHus, a Takxke npu
HeobXxoAMMOCTM NPenoCTaBNAT onepatopy ob6LWweaocTynHyrw mHGopMauumio o
AEATENbHOCTU  AaHHbIX opraHu3auun, ¢GOPMUPYEMYKO B COOTBETCTBUN C
rocyqapCTBEHHOM N BEOOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbK (B Crlydae,
€CIIM OHa He pa3MeLleHa Ha oL ManbHOM canTe opraHmM3auun).

(Hactb B pepakuumm, BBegeHHOM B pJenctBue ¢ 6 mapta 2018 ropga
denepanbHbIM 3akoHOM OT 5 Aekabpa 2017 roga N 392-93.

12. TlocTynuBLass COOTBETCTBEHHO B YMOSIHOMOYEHHbIM doeeparibHbiA opraH
NCMNOSHUTENBbHON BfacTW, YMNOSIHOMOYEHHbIE oOpraHbl Cy6bekToB Poccumnckom
depepaunn MHGopmMaums o pesyrnsTaTtax He3aBMCUMOW OLLEHKN KadecTBa YCrioBUIN
OKasaHus  ycrnyr opraHuM3aunamum  coumanbHoro  obcnyxuBaHWs  NOANEXAT
obsa3aTenbHOMYy PacCMOTPEHUIO YKa3aHHbIMW OpraHamMm B MECSYHbLIA CPOK W
YYUTbIBAETCS UMK MNPU BbIpaboTKe Mep MO COBEPLLUEHCTBOBAHUIO OEATENbHOCTU
opraHvM3auuin coumanbHOro 00 Cny>xkMBaHus.

(Yactb B pepakuumn, BBegeHHOM B pJenctBue ¢ 6 mapta 2018 ropga
denepanbHbIM 3akOHOM OT 5 Aekabpa 2017 roga N 392-93.
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13. WHdoopmaums o pesynbtatax He3aBUCUMOM OLEHKW KayecTBa YCrioBUM
OKasaHusa ycrnyr opraHmsauusMn couuanbHOro obcnyxuBaHus pasMellaeTcs
COOTBETCTBEHHO:

(AG3ay B pepakuun, BBegeHHOM B pgenctBue ¢ 6 mapta 2018 ropga
PenepanbHbiM 3akoHOM OT 5 nekabps 2017 roga N 392-03.

1) ynonHOMOYeHHbIM doedeparnibHbiM  OpraHOM  UCMNOSIHUTENBHOW BracTu Ha
ojmuManbHOM canTe An8 pasMeELLUeHUs WHQopMauumM O rocygapCTBEHHbIX WU
MyHULMNANbHbLIX y4pexaeHusx B cetu "IHTepHeT",

2) ynornHOMOY€EeHHbIMU opraHamun cybbekToB Poccumnckon degepaunm Ha CBOUX
odmuManbHbIX canMTax U odmunanbHOM cauTe LS9 pasMeLleHnss MHdopmaumm o
rocy4apCTBEHHbIX U MyHULMNArbHbIX ydpexaeHuax B cetu "HTtepHet".

(MyHKT B pepakuun, BBeAeHHOW B penctBne ¢ 6 mapta 2018 ropa
denepasnbHbIM 3aKkOHOM OT S Aekabpsa 2017 roga N 392-93.

14. CocTaB MHGopMauun o pesyrbTaTtax He3aBUCUMOW OLEHKM KadecTBa
YCIOBUW OKa3aHus yCnyr opraHu3aumsmMn coumanbHOro obCnyXMBaHUs, BKIOYas
equHble TpeboBaHMA K TakoM uHGOpMauuK, U MOpsiLOK ee pasMeLleHUs Ha
odmuManbHOM canTe An8 pasMeELLUeHUs WHQopMauumM O roCcygapCTBEHHbIX WU
MyHULMNAmNbHbIX  y4YpexgeHnax B~ CEeTu "MHTepHet"  onpepenstoTcs
yrnonHomoudeHHbIM [lpaButenscteom Poccuinckon ®denepaunv  denepasibHbIM
OpraHoM MCMOSHUTENBHOWN BNacTu.

(Hactb B pepakuumm, BBegeHHOM B pJenctBue ¢ 6 mapta 2018 ropga
dPenepanbHbIM 3akoHOM OT 5 Aekabpsa 2017 roga N 392-03.

15.  YNOnHOMo4YeHHbIn doefeparnbHblA - OpraH  UCMOSHUTENBHOW  BracTw,
YMNOSMHOMOYEHHbIE oOpraHbl CybbekToB Poccuickon degepaumm mn opraHusaumm
coumanbHoro obcnyxmBaHnss obecnevymBaldT Ha CBOMX OdMUMarnbHbIX CanWTax B
cetn "IHTepHeT" TexXHUYeCKyld BO3MOXHOCTb BbIpaXKeHUsi MHEHUW nony4varensmu
YCNyr N HbIMU FpaXkgaHamn 0 Ka4yecTBe YCIIOBUN OKa3aHUs 3TUX YCIyT.

(HYactb B pepakuumn, BBegeHHOM B pJenctBue ¢ 6 mapta 2018 ropga
denepanbHbIM 3aKkOHOM OT 5 Aekabpa 2017 roga N 392-93.

16. KoHTporb 3a cobnogeHreM npouenyp npoBeneHns He3aBUCUMOW OLEHKM
Ka4ecTBa YCIIOBUA OKasaHWA YCryr opraHmsauusMyi couumanbHOro obcnyxmBaHus
OCYLLECTBIIAETCSA B COOTBETCTBUN C 3aKoHOAaTenscTBoM Poccuinckon ®enepaumn.

(Hactb B pepakuumm, BBegeHHoOM B pJenctBue ¢ 6 mapta 2018 ropga
dPenepanbHbIM 3akoHOM OT 5 aekabpsa 2017 roga N 392-03.
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17. PykoBoguTenM rocygapCTBEHHbIX OpraHn3aumi coumnanbHOro obcnyxmBaHus
HECYT OTBETCTBEHHOCTb 3a HEenpuHATME Mep MO YCTPaHEeHUI HeOoCTaTKOB,
BbISIBIIEHHbIX B XO4€ HE3aBUCUMOM OLEHKW KayecTBa YCIOBUW OKasaHWs YyCnyr
opraHuM3auusmMuM couunanbHoro obcnyxuBaHusi, B COOTBETCTBUM C TPYLOBbIM
3aKoHOOaTensCTBOM. B TpyaoBbIX O0OroBopax C PYKOBOOAUTESNIAMU OpraHu3auum
coumanbHoro  obcnyxuMBaHMa B nokasatenm  appeKTMBHOCTM  paboThl
PyKOBOOMTENEW BKMKOYATCA pesyrbTarbl HE3aBUCMMOWN OLLEHKM KayecTBa YCIoBUi
oKasaHus ycrnyr opraHM3aumnamMm coLmansHoro obcrnyxmBaHnsa 1 BbINOSIHEHMS MiaHa
MO yCTPaHEHUIO HEAOCTATKOB, BbISIBIIEHHbIX B X0 TaKOW OLLeHKMW.

(YacTb pononHuTenbHO BKModeHa ¢ 6 mapta 2018 roga PegepansHbiv
3akoHoM oT 5 gekabpa 2017 roga N 392-93)

18. Pesynbrartbl He3aBMCUMMOM OLEHKM KadecTBa YCMOBUW OKa3aHus YCIyr
opraHusauusiMM  coumnanbHOro  OBCNYyXMBaHUA  YYUTLIBAKOTCA MPU  OLEHKe
9)PEKTUBHOCTUN OEATENbHOCTU PYKOBOAMUTENS YMNOSTHOMOYEHHOro deaeparnsHOro
opraHa WCMOSHUTENbHON BrAcTW, BbICLUMX LOSMKHOCTHBIX Nl (pyKoBOAUTENEN
BbICLLMX  UCMONMHUTESNbHBbIX OpPraHoB roCydapCTBEHHOM BfacTu) CyObekToB
Poccuickon ®Pefepaumm M pykoBoAUTENEW OPraHoOB WCMNOSHUTENbHOM BracTu
cybbekToB Poccuiickon eaepaumu.

(YacTb pononHuTenbHO BKModeHa ¢ 6 mapta 2018 roga PegepansHbiv
3akoHoM oT 5 fekabpa 2017 roga N 392-93)

(Ctatba pononHuTenbHo BkMoveHa ¢ 1 auBaps 2015 roga PegepanbHbiv
3akoHom ot 21 uong 2014 roga N 256-93)

CtaTtbA 24. UHdpopmaLMOHHBbIE cucTeMbl B cchepe coumanbHOro
ob6cnyxXuBaHuA

1. NH(opmMauymoHHbIMM cucTtemMamm B cdoepe coumanbHoro obcnyxmBaHus
(nanee - WHQOPMALMOHHbIE CUCTEMbI) OCYLUECTBRAKTCA CcOOp, XpaHeHwue,
obpaboTka M npegocTasneHne MHGOPMaUUMKM O NOCTaBLLMKAX CouManbHbIX YCnyr
(peecTp MOCTaBLUWKOB cCoLMarbHbIX YCIyr) U O nosiydaTtenax couunasibHbIX ycnyr
(permcTp  nonyyaTtenenm  coumanbHbIX  YCNYr) Ha  OCHOBaHWM  [aHHbIX,
npeacTaBnsgeMblX MOCTaBLMKaMM CoLnarnbHbIX YCIyT.

2. OnepartopaMmn MHGOPMALIMOHHBIX CUCTEM ABNSOTCA YNONIHOMOYEHHbIN OpraH
cybbekta Poccumnckon denepaumm 1 opraHm3aumnmn, ¢ KOTOPbIMU yKa3aHHbIN opraH
3aKroymn OoroBopbl 06 akcnnyaTauum MHopMaLMOHHBLIX CUCTEM.

3. Hdopmaums, cogepxaiadca B MHOPMaLUMOHHBIX CUCTEMAX, UCMONb3yeTcs
B UEeNnsXx MOHUTOPWHra  couuanbHOro  OBCny¥uMBaHWS,  OCYLLECTBIIEHUS
rocyaapCTBEHHOro KOHTponst (Hagsopa) B cdepe coumanbHOro obCnyXMBaHUA B
COOTBETCTBUKN CO cTaTben 33 HacToswero denepanbHOro 3akoHa 1 B MHbIX LLESSIX,
ornpeaeneHHbIX 3akoHogaTenscTBoM Poccuinckon degepaumn.
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CtaTbA 25. PeecTp nocTaBLWMKOB couMarnbHbIX YCNyr

1. PeecTp noOCTaBWMKOB couMarnbHbIX Ycryr dopMupyeTcss B CyObekTe
Poccuinckon denepaumn.

2. BknoyeHve opraHuMsaumm  coumanbHoOro obCnyXuMBaHMA B peecTp
NOCTaBLUMKOB COLMarnbHbIX YCINyr OCYLLECTBNSETCS Ha 06pOBOSbHOM OCHOBE.

3. Peectp nocTtaBWMKOB couUManbHbIX YCINyr COAEPXUT  CreayHoLLyto
NHJpopMaLmIo:

1) permcTpaLMoHHbIN HOMEpP YY4ETHOM 3anucu;

2) norHoe u (ecnM UMMeeTCH) COKpalleHHOe HaMMeHOBaHWe MnocTaBLyKa
coumarnbHbIX YCIyT;

3) marta rocyaapCTBEHHOWN perncTpaummn IpMaNYeckoro niua, MHaAMBMAyansHoro
npegnpuHMMaTensl, ABNSOLWLMXCS NOCTaBLUMKAMN CoLMarnbHbIX YCIyT;

4) opraHu3auuoHHO-NpaBoBad dopmMa MOoCTaBLWMKa counasnbHblX ycnyr (ons
topnaMYecKux nuu,);

5) agpec (MecTo HaxoXOoeHusi, MecTo NpPedoCTaBrieHNs couManbHbIX YCNyr),
KOHTaKTHbIV TenedoH, agpec aneKTPOHHOM NOYTbl NOCTaBLLMKa COLManbHbIX YCIyT;

6) dhammnns, nmsi, OTYECTBO PYKOBOAUTENSA MOCTaBLLMKA COLMarbHbIX YCIYT;

7) VHopMauma O NULEH3UAX, UMEIOWMXCH Yy MOCTaBLUMKa couunarnbHbIX ycnyr
(Npn HeobxoauMOoCTH);

8) cBegeHuna o chopmax coumanbHOro 00Cny>xkMBaHus;

9) nepeyeHb NpenoCcTaBnsiEMbIX COLManbHbIX YCyr No dopmMaM CoLMarbHOro
obcnyxvMBaHMA 1 BUgam CoLMarnbHbIX YCNyT;

10) Tapudbl Ha npedocTaBndeMble couuanbHble Yycnyrm no  opmam
coumanbHoro obcnyxmBaHns U Bugam coumanbHbIX YCIyT;

11) wHopmaums o6 oblem KonmmyecTBe MeCT, npeaHasHayYeHHbIX AN
NpeaocTaBrieHNs: couunarbHbIX YCIyr, O HanMyYum cBoBOAHbIX MECT, B TOM YuUChe No
dopmam coumasnbHOro o6 CrnyXMBaHus;

12) nHdopmaumsa 06 ycroBmsix NpegocTaBneHnsa CoLnarnbHbIX YCNyr;

13) nHcbopmaums o pesynbTaTax NpoBegeHHbIX MPOBEPOK;



14) wHdopmaumna o0 onbiTe paboTbl MOCTaBWMKa CouManbHbIX YCNyr 3a
nocnegHue nNaTb neT;

15) wuHas wmHdopmauus, onpegeneHHaa [paBuTtenbctBoM  Poccuinckon
depepaumn.

4. PeecTp nocTaBWMKOB couuanbHblXx Yycryr B cybbekTe Poccuimckon
®epgepaunn pasmMelliaeTcs Ha odwmuuanbHOM canlTe YNOrHOMOYEHHOro opraHa
cybbekta Poccunckon Pepepaumm B cetn "UHTepHeET" B COOTBETCTBUMM C
TpeboBaHusaMK 3akoHoaaTenbcTBa Poccunckon degepaunu.

5. MocTaBUWMK couuMarnbHbIX YCIyr C MOMEHTA €ro BKMOYEHUS B pPeecTp
MOCTaBLUMKOB COLMarbHbIX YCINyr HECET OTBETCTBEHHOCTb 3a [4OCTOBEPHOCTb U
aKTyanbHOCTb MHpOpMaLMK, COAEPXALLENCS B 3TOM peecTpe.

6. IHdopmaums o nocTaBLupmKax coumarnbHbIX yCryr pasmewaetrca B EavHon
rocy4apCTBEHHOM  WHAOPMALMOHHOM CUCTEME couumanbHOro obecrnedeHus.
PasmelleHve 1 nonyvyeHne ykasaHHOW MHGopmauum B EomMHOM rocygapCTBEHHOM
NH(POPMAaLMOHHON CUCTEME couuManbHOro obecnedYeHns OocyWecTBATCA B
cootBeTcTBUM C PepepanbHbiM_3akoHoM oT 17 wuona 1999 roga N 178-$3 "O
rocyaapcTBEHHOM COoLManbHOM nomoLumn”,

(YacTb gononHuTenbHO BKMoveHa PeaepanbHbiM 3akoHOM OT 7 mapTa 2018
roga N 56-93)

CtaTbA 26. Pernctp nonyyareneu counanbHbIX yCnyr

1. Peructp nonyyatenenm coumarnbHbIX Yycnyr dopMmypyeTca B CybbekTe
Poccunckon  ®depepaumm Ha  OCHOBaHMM  JaHHbIX,  NpeaocTaBnsgeMblX
NOCTaBLLYKaMM COLMarbHbIX YCNyT.

2. Peructp nonyyatenenm couwmanbHbIX YCNyr COLEPXUT  CrEeAYHLLYyHO
MHJpopMaLMIO O nosny4vaTtere coumnasribHbIX YCNyr:

1) permcTpaLMoHHbIN HOMEpP YY4ETHOM 3anucu;

2) hamununga, nvs, oT4ECTBO;

3) naTta poxgeHus;

4) non;

5) agpec (MeCcTo X1TenNbCTBa), KOHTAKTHbIN TenegoH;

6) cTpaxoBon HOMepP MHAMBMAYANbHOMO fIMLLEBOrO CYETa;
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7) cepusi, HOMep MacnopTa UM [AaHHble UHOMO AOKYMEHTA, YAOCTOBEPSIOLLENO
NMNYHOCTb, AaTa BblAayu 3TUX JOKYMEHTOB 1 HAUMEHOBAHWNE BblAaBLUEro UX OpraHa;

8) nata obpalleHnst ¢ npocbboKr 0 NpeaoCcTaBNeHNN coLnarbHbIX YCIyT;
9) pata odopMIeHNss 1 HOMEP MHANBMAYaNbHON NPOrpaMmbl;

10) HanMmeHoBaHuMe noctaBwyka UM HammeHoBaHNA NMOCTAaBLUMKOB COLUMAlrlbHbIX
ycnyr, peann3yroumx ntHonsnayarbHYH nporpamMmvy;

11) nepeyeHb couManbHbIX YCNyr, NPELOCTABIIEHHbIX W MNPegoCTaBNsAEMbIX
nony4yaTento coumnanbHbIX YCIyr B COOTBETCTBUM C 3aK/MOYEHHbIM [OTOBOPOM O
NPeaoCTaBlNeHMN CcouMarbHbIX  YCNyr C  ykasaHmemM TapudoB, CTOMMOCTU
coumanbHbIX yCnyr Ana  nofyyatens  couMasnbHbIX  YCIyr,  UCTOYHUKOB
dmHaHCUpPOBaHUsI, NEPUOANYHOCTY U PE3YrNbTaTOB X NPeOCTaBIEHNS;

12) wHas wHdopmauuns, onpegeneHHaa [paBuTtenbctBoM  Poccuimckon
denepaumn.

3. VIHdopmaums o nonyyatensax coumarnbHbIX YCIyr, a Takxe O couuarbHbIX
ycnyrax, npefoctaBfiieMbiX UM B COOTBETCTBMM C Hactodumm deneparnbHbIM
3aKoHOM, pasmellaetcd B EguHOM rocygapCcTBEHHOUM MHGPOPMAaLMOHHOWM CUCTeMe
coumanbHoro obecneyveHusi. PasmelleHne 1 nostydeHne ykasaHHoM MHdopmMauumn B
EanHon rocygapCcTBeHHON MHpopMaLMOHHOW cUcTeME coumarnbHoro obecneveHums
OCYLLECTBIIAIOTCA B coOTBeTCcTBUM C PenepanbHbiM 3akoHoM oT 17 wiong 1999
roga N 178-93 "O rocynapCTBEHHOW COLLMaNbHON NoOMoLn",

(YacTb gononHuTenbHO BKMoveHa PeaepanbHbiM 3akoHOM OT 7 mapTa 2018
roga N 56-93)

Crartbsa 27. TpeboBaHUA K NOPAAKY NpeaoCcTaBNeHUus coumanbHbIX
ycnyr

1. Mopsigok npegocTaBneHns coumanbHbIX yCnyr oba3aTteneH Ans UCMNOoNHEHUs

nocTasLMKaMn coumnaribHbIX YCIIyr.

2. lNopsigok npegocTaBneHnsi coumnarnbHbIX YCyr ycTaHaBmBaeTcs no dpopmam
coumanbHoro obcnyxmBaHus, Bugam coumanbHbIX YCIyr U BKIloYaeT B cebs:

1) HauMeHoBaHWe counanbHOM YCyru;
2) cTaHgapT couumarnbHOM YCIyru;

3) npaBuna npeaocTaBneHns coumansHom yenyrm 6ecnnatHo imbo 3a nnaty nnm
YaCTUYHYIO Nnary;
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4) TpeboBaHUA K OeATerbHOCTM MOCTaBLLMKa couuarnbHOM ycnyru B cdepe
coumanbHoro obcnyxmBaHus;

5) nepeveHb AOKYMEHTOB, HEOOXoOoMMbIX A5 NpegoCTaBNeHUs CouMarnbHON
yCnyri, C ykasaHuem AOKYMEHTOB M MHopMaLum, KOTOpble OOSMKEH NpencTaBuUTb
nonyyaTtenb  couuanbHOW  yCryrn, W  OOKYMEHTOB, KOTOpble noanexar
NpeacTaBreHNto B pamKkax MEXXBeOMCTBEHHOIo NHAOPMALMOHHOTO
B3aMMOAENCTBMSA WM NPEACTaBNATCA MNonydaTenemM couunansHon ycnyrm mno
CcOOCTBEHHOW NHULMATUBE;

6) VMHble MONoXeHMs1 B 3aBMCUMOCTM OT (POPMbl COLMAnbHOrO 0BCHyXMBaHMUS,
BMOOB COLMAnbHbIX YCIyT.

3. CTaHgapT counansHOW ycnyrn BKIto4aeT B cebs:

1) onncaHue coumanbHOW YCnyrn, B TOM Yucre ee ob6bewm;

2) CPOKM NpeaocTaBneHns colmanbHON YCryru;

3) noayLweBon HopMaTUB (PMHAHCUPOBAHUA COLMarbHON YCNYIu;

4) nokasaTenu Ka4yecTBa M OLEHKY pe3yrnbTaToB NpeaocTaBfeHnst CoLnanbHOM
yCIyru;

5) ycrnoBusi NpenoCTaBfiEHUS COUMAnbHOW YCnyrM, B TOM YMCIE YCrOBMS
AOCTYMNHOCTM NPEeLOoCTaBIIEHNST COLMANbHON YCITyrn AN MHBaNUAO0B M OPYIVX JNL, C
Yy4ETOM OrpaHUYEHNIN NX XUIHEAEATENBHOCTY;

6) NHble HeobxoauMble Ans npenocTtaBsieHnA coumanbHom YCINyrn NosioXXeHuA.

CtaTtbA 28. MexxBegOMCTBEHHOE B3auMoAenucTBme npu opraHmsauum
couuanbHoOro obcnyxuBaHusa B cyobekte Poccunckon degepauumn

1. MexBegoMCTBEHHOE B3aMMOLEWUCTBME MpU  OpraHu3auumM coumnanbHOro
obcnyxmBaHna B cyobekte Poccuirckon depepaumm M coumarnbHOro
COMNPOBOXOEHNA OCYLLECTBISETCA Ha OCHOBE perfiaMeHTa MexBeLOMCTBEHHOro
B3aMMOLENCTBUA, OMNpeaensowero cogepXaHne v rnopsgok OeUCTBUWN OpraHoB
rocygapcTBeHHoOM Bractu cybbekta Poccunckon dPepepaumm B CBA3M C
peanuM3auunen nonHomouun cybbekta Poccunckon denepaumm, yCTaHOBIIEHHbIX
HacTosAWwmM PeaeparnbHbIM 3aKOHOM.

2. PernaMmeHT MexBeoOMCTBEHHOIO B3auMOLENCTBUS OnNpeaesnserT:

1) nepedyeHb OpraHoB rocygapCTBEHHOW Bractu cybbekta Poccunckon
denepaumnm, OCyLLIECTBIIAOLLMX MEXBEOOMCTBEHHOE B3aUMOAENCTBUE,;



2) BUObl OeATEeNLHOCTU, OCYLLECTBSEMON OpraHamMu rocygapCTBEHHOW BracTu
cybbekTa Poccuickon denepaumu;

3) NopsaoK 1 hopMbl MEXBESOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHusA K coaepXaHuio, dopMam 1 ycrioBuam obmeHa uHdopmaumen, B
TOM YunCrie B 9NIEKTPOHHOM (popMe;

5) MexaHn3M peanusauun MeponpuUsTUA MO CouMnaribHOMY COMPOBOXOEHWUIO, B
TOM Yncre NOPSAOK NPUBMEYEHUS OpraHn3aLni K ero OCyLLECTBIIEHNIO;

6) NOpPSLOOK OCYLLUECTBIIEHUSI FOCYAAPCTBEHHOIO KOHTPOSA (Hag3opa) U OLLEeHKU
pe3ynbTaTtoB MEXBEAOMCTBEHHOMO B3aMMO4ENCTBUS.

CtaTtbA 29. NMpocdunakTnka ob6cToATENLCTB, 00YyCNOBNMBaKOLLUX
HY>XXAaeMOCTb rpaXxfaHuHa B coumarnbHOM o6CnyXuBaHuUM

1.  TlpodwmnakTnka 0B6CTOATENLCTB, OOYCMOBMMBAKOWMX  HY>KOAeMOCTb
rpaxgaHvHa B coumanbHOM 0B CNyXMBaHUK, OCYLLECTBNAETCS MyTEM:

1) obcrnemoBaHMs YCIOBUIN XU3HEOEATENbHOCTU rpaxdaHuHa, onpegerieHust
MPUYMH, BNUSIIOLLMX Ha yXydLLUEHUE 3TUX YCIOBUIA;

2) aHarmm3a [JaHHbIX [ocygapCTBEHHOW  CTAaTUCTUYECKOM  OTYETHOCTH,
npoBeaeHnst Npy HE06X0AMMOCTU BbIOOPOYHbBIX COLLMONIOMMYECKMX ONPOCOB.

2. Meporipuatua no npodwmrnakTuke ob6CToATENLCTB, 06YCroBAMBaOLLMX
HY>K0AeMOCTb rpaxgaHnHa B coumnanbHOM ObCryXMBaHWUK, OCYLLECTBIIAOTCA B TOM
yucre B paMKax pernMoHasnbHbIX MNpPorpaMMm  CouManbHOro  OOChyXMBaHUS,
YTBEPXKOEHHbLIX OpraHaMmuM rocygapCTBEHHOM BriacTu cybbekToB Poccuinckon
denepauun.

maBa 8. ®uHaHCHMpOBaHMe coLuuaribHOro o6CcnyXMBaHua n
ycrioBus onnatbl coumanbHbIX yenyr (ctatbu 30 - 32)

Ctatbs 30. DuHaHcoBOe obecrneyeHne coumanbHOro obcnyxmBaHus

1. WcTouHMKamMuM domHaHCOBOro obecneyeHusi coumanbHOro obcnyxmMBaHus
ABNAIOTCA:

1) cpeacTBa GrogxeToB B6rogXeTHOM cnuctembl Poccunckon ®egepauum;

2) 6naroTBOpUTENbHbIE B3HOCHI M NOXEPTBOBAHWS;



3) cpeactBa nonyyartenend  coumarnbHbIX  YCIYr  NpyM  MPeaoCTaBreHUn
coumarnbHbIX YCIyr 3a nraTy UM YacTUYHY0 Nnary;

4) pgoxogbl OT nMpeanpuHUMaTeNlsCKOM WU MHOW  MPUHOCALLEN  [0X0A4
AeATenbHOCTN, OCYLLECTBASEMON OpraHM3aunamMmn couuranbHOro obcnyxuBaHus, a
TakKXe MHble He 3arnpeLUeHHble 3aKOHOM NCTOYHUKN.

2. @uHaHcoBoe obecrneyeHne AOesTenbHOCTU opraHM3auun  coumanbHOro
0B CnyXMBaHUA, HaXOAALWMXCA B BeAeHUU hefeparnbHbIX OpraHOB NUCMOMHUTENBHON
BNacTW, OCYLUECTBMSIETCA B COOTBETCTBMM C OHOOXKETHbIM 3aKOHOOATENbCTBOM
Poccuiickon denepaumm 3a cHeT cpenctB deaepanbHoro 6togxeTa, a Takke 3a
cYeT cpedcTB noryyartenen coumnasnbHbIX YCnyr Npu npegocTasfieHnun counarnbHbIX
yCryr 3a naty umn YacTUYHyo nnary.

3. ®uHaHcoBoe obecnevyeHne OeATenbHOCTM OpraHM3auui CouuanbHOro
obcnyxmBaHna cybbvekta Poccuickon — degepaumm  OCYLLECTBNSAETCS B
COOTBETCTBUN C OHOMXKETHbIM 3akoHogatenbcTtBoM Poccunckon dPepepaumn 3a
cyeT cpenctB OwogxkeTa cybbekTa Poccuinckon defepaumnn, a Takke 3a cuyet
cpencTB nonyyarenen coumanbHbIX YCIyr Npy NpeaocTaBfieHnn coumnarbHbIX YCnyr
3a nraTy umn YacTUYHyo Nnary.

4. ®uHaHcoBOe oObOecrnevyeHve nNpeaocTaBfeHNs  coumarnbHbIX — yCnyr
Herocy4apCTBEHHbIMU OpraHMsauusamMm, MHAMBUAYanbHbIMU NpegnpuHUMaTensMu,
OCYLLECTBIIAIOWMMMA  OEATENIbHOCTb MO couMmanbHOMy  OBCnyXuBaHWoO, W
NpeaocTaBnAlWMMM  coLManbHble  YCryrM  coumarnbHO  OPUEHTUPOBAHHbIMMU
HEKOMMEPYECKMMM OpraHM3aunsaMm OCYLLIECTBIIAETCA MyTEM NpeaocTaBlieHUs
cybcmamm 13 CcoOoTBETCTBYOLWEro Otooxeta 6romkeTHOM cuctembl Poccumrckon
degepaunn B COOTBETCTBUM C BOOXETHbIM 3akoHo4aTenbCTBOM Poccumrckon
denepauunn, nNpoBedeHUA 3aKyrnoK couuanbHbIX YCIyr B COOTBETCTBUMM C
3akoHogartensctBoM Poccuinckon denepaunm 0 KOHTPAKTHOM cucteme B cdoepe
3aKyrnok ToBapoB, paboT, ycnyr Aana  obecnedeHns rocyaapCTBEHHbIX W
MyHULMNANbHBLIX HYXO, @ Takke 3a CYET cpeacTB nosiydatenien counanbHbiX yenyr
Npv NpeaocTaBfeHun coumarnbHbIX YCIyr 3a niaTy Un YacTUYHYo Nnary.

5.  YNONMHOMOYEeHHbIM  doefdeparbHbiA - OpraH  UCMOSIHUTENbHOW — BIiacTH,
YMNOSTHOMOYEHHbIN opraH cydbekTa Poccuinckon denepaumm BnpaBe nNpuvBrekaTb
NHblE€ UCTOYHUKN (OMHAHCUMPOBAHMS CoLManbHOr0 0B CnyXMBaHUA, B TOM YnUcre s
peanusalum COBMECTHbIX NPOEKTOB B JaHHOM cdoepe.

6. Mopsagok pacxonoBaHus cpeacTB, 06pa3oBaBLUMXCS B pe3yrnbTarte B3VIMaHUS
nnaTtbl 3a NpeaocTaBlieHne coumanbHbIX YCnyr, yCTaHaBMMBaETCA:

1) dpenepanbHbIM  OpraHOM  UCMNOSIHUTENBHOWM BracTuU - AOfs  opraHMsauun
coumarnbHoro OBCny)XMBaHUS, HaxodsWMXcsl B BedeHun doegepasibHbiX OpraHoB
MCNOSHUTENTbHOM BNacTy;



2) YNOSIHOMOYEHHbIM oOpraHoMm cybbekTta Poccunckon Pepepaunmn - Ons
opraHuM3auunn coumanbHOro obcnyxmeaHusa cybbekta Poccuickon eaepauuu.

7. MNopsigok pacxogoBaHMs cpeacTsB, 00pa3oBaBLUMXCS B pe3ynbTaTe B3UMaHus
nnatbl 3a NpeaocTaBlieHMe couuManbHbIX YCnyr, OOJDKeH npegycMaTpuBaTth
BO3MOXHOCTb UCMNOSb30BaHUSA 3TUX CPEACTB Ha TEKYLLYI OeATENbHOCTb, pa3BuUTue
opraHuM3aLmm coumanbHOro 06 cnyxmBaHusl, CTUMYyNMpOBaHne ee paboTHMKOB.

8. Ecrm rpaxgaHuH nonydaeTr couuvarnbHble  YCIyri, npeaycMOTPEHHble
MHOMBWAOYaANbHOW MPOrpaMMoN, y MnoCTaBWMKa WM MNOCTaBLUWMKOB COLMarbHbIX
yCIyr, KOTOpbl€ BKIKOYEHbl B PEECTP MOCTaBLUWKOB CoLMarnbHbIX YCnyr cyobekTa
Poccuinckon ®epepaumm, HO He y4aCTBYHOT B BbINOSIHEHUN rOCY4APCTBEHHOMO
3afjaHns  (3akasa), MOCTaBUWKY WM  MNOCTaBWMKaM  couMnasnbHbIX — ycnyr
BbIMfa4ynBaeTCcsl KOMMEHcaUna B pa3sMepe U B Nopsigke, KOTopble onpenenstoTcs
HOpMaTUBHbBIMUM NPaBOBbLIMU akTaMu cydobekTa Poccuinckon denepaumn.

Ctatbs 31. [MpegocTaBneHmne coumanbHbIX yCnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B opMe coumnanbHoro obcnyxuvBaHWs Ha OOMY, B
NofnycTauMoHapHOM W CTauMoHapHOM opMax couuranbHOro  ob6CcnyxmBaHus
npegocTaBnAlTca 6ecnnaTHo:

1) HECOBEpPLUEHHONETHUM AETSAM;

2) nvyam, nocTpagaswMM B pesynbTaTe u4pesBblYavHbIX  CUTyauuw,
BOOPY>KEHHbIX MEXHALMOHANbHbBIX (MEX3THUYECKUX) KOHQITUKTOB.

2. CoumarnbHble ycnyrm B ¢opMme coumnanbHOro obcnyxvMBaHMA Ha AOMY M B
nonycTauMoHapHOM ¢opMe  couMnanbHOro OOCNyXMBaHUS  NPenoCTaBsTCS
becnnaTtHO, ecrm Ha paty obpalweHua cpegHenyweBOW [0Xo4 nosydatend
coumarnbHbIX YCyr, pacCYMTaHHbIM B COOTBETCTBMM C HOPMATUBHBIMU NPaBOBbLIMA
aktamn Poccuinckon depepaunn, HWKe NpenenbHOM BeSMYUHBI UM paBeH
npedenbHOM  BENMUMUMHE  CcpefHedylweBOoro Aoxoda Ans  NpeaocTaBlieHus
coumarnbHbIX ycnyr 6ecnnaTtHO, YCTaHOBJSIEHHOM 3akOHOM cybbekTa Poccuirckon
depepaumn.

3. HopmaTuBHbIMM NpaBOBbLIMW akTamn cybbekToB Poccuinckon depepanu
MOryT ObITb MPeaycMOTPEHbl WMHblE KaTeropum rpaxgaH, KOTopbiM couunasbHble
ycnyrn npegocTaBnaTcs becnnaTtHo.

4. Tlopsigok onpefeneHust cpefHeoyLwweBOro [oxoda [ANsa nNpeaocTaBlieHUs
coumarnbHbIX ycnyr 6ecnnatHo And uenen Hactodwero degepanbHOro 3akoHa
ycTtaHaBrmBaeTtcs lNpasutensctesom Poccunckon denepauum.



5. Pasmep npegencHOM BENMMUUMHbI  CpedHedylleBoro  goxoga  And
npeaocTaBrieHnss coumanbHblX ycnyr 6ecnniaTtHO yCTaHaBNMBaETCs 3aKkOHaMu
cybbekta Poccuickon defepaunn n He MOXET ObITb HUKe MOMYTOPHOW BENUYMHDI
NPOXUTOYHOIO MUHUMYMa, YCTaHOBSIEHHOIO B cybbekTe Poccunckon denepaunm
AJ151 OCHOBHbIX couunanbHO-gemMorpadmyeckmx rpynn HaceneHus.

CtaTtbs 32. OnpeaeneHune pasmepa nnartbl 3a npeagocraBneHune
couunanbHbIX ycnyr

1. CoumanbHble ycnyrn B hopme couunanbHOro obCcnyxMBaHMA Ha OOMY M B
nonycTauMoHapHON dopMe coumanbHOro OOCNyXMBaHUS NPedocTaBnaAlTCA 3a
nnaty UM 4YacTU4YHyK0 nraTy, ecrim Ha gaTty obpaleHus cpefHeayLeBon 40Xo[4
nony4yartenen couuvanbHbIX YCNnyr, pacCyuMTaHHbIA B COOTBETCTBUM C YacTbio 4
ctatbn 31 HacToswero ®enepansHOro 3akoHa, NpeBbIWaeT npeaesibHy0 BESTMYNHY
cpedHenyweBOro [[oxo4a, YCTaHOBIIEHHYK 4acTbio 5 crtatbm 31 HacToswero
depneparnbHOro 3akoHa.

2. Pa3smep exemeca4yHOW nnatbl 3a NpedocTaBrfieHMe couuvarbHbIX YCIyr B
dopme coumnanbHOro oBCNyXMBaHMA Ha OOMY M B NofycTauuoHapHom dopme
coumanbHoOro  OBCNYyXMBaHMA  pacCUUTbIBAEeTCA Ha OCHOBe TapudoB Ha
counarbHble YyCIyr, HO He MOXeEeT npeBbllaTb MATbOAECAT MPOLEHTOB pasHULbI
MeXOy BEenMYMHOW CpefHefylweBOoro noxoda nosiydartens couuarbHOWM YCnyrm m
npenensHon BeNMYMHON CpefHedyLeBOro [[0xo4a, YCTAHOBIIEHHOM 4acTbil S
ctatby 31 HacToswero PeneparnbHOro 3akoHa.

3. CoumaneHble ycnyrm B cTauMoOHapHOW ¢hopMe coumanbHOro obcnyXmBaHUA
NpenocTaBnAlTCA WX nonyvatensaMm 3a naty WM YacTUYHy nnarty, 3a
NCKITFOYEHMEM Mony4yaTtesien coumarnbHbIX YCIyr, YKa3aHHbIX B YacTax 1 n 3 ctatbu
31 HacToswero ®eneparbHOro 3akoHa.

4. Pasmep exeMecsiMHOW nnatbl 3a NpedocTaBrfieHWe couMarnbHbIX YCnyr B
cTaumoHapHon dopMe coumanbHOro obCnyxmMBaHUs pacCyYUTLIBAETCA Ha OCHOBE
TapMdoB Ha couunasnbHble YCryr, HO He MOXeT MNpPEeBbIWaTb CEeMbAECAT NATb
NPOUEHTOB  CpedHedylWweBOro Aoxoda  nonydaTtens  couuanbHbIX — YCNyr,
pacCcyYMTaHHOIo B COOTBETCTBMM C YacTbio 4 ctatbk 31 HacTosLwero PeneparnbHOro
3aKoHa.

5. [lnata 3a npegocTasneHve couuManbHbIX YCNyr MNpPoOU3BOOUTCA B
COOTBETCTBMM C  [OOrOBOPOM O TMpedoCTaBfieHMM  couumarnbHbIX — YCIyT,
npenycMoTpeHHbIM cTatben 17 HacTosiwero PenepanbHOro 3akoHa.

naBa 9. KoHTponb B chepe coumanbHOro oocnyxmBaHus
(ctaTtbmn 33 - 34)



CtaTtbA 33. FlocyaapcTBeHHbIN KOHTPONb (Haa3op) B ccepe
couuanbHOro obcnyxuBaHus

1. K OTHOLLEHMAM, CBSI3aHHbIM C OCYLLECTBIIEHMEM FOCY4APCTBEHHOIO KOHTPOSS
(Hagsopa) B cdepe coumansHoOro obcnyxmBaHus, opraHusaumen u nposeneHueM
NPOBEPOK  MOCTaBLUMKOB  COUMAmnbHbIX  YCAYr, MNPUMEHSIIOTCS  MOJSIOXKEHUS
denepanbHoro 3akoHa oT 26 nekabps 2008 roga N 294-d3 "O 3aumre npas
IOPUONYECKUX JIULL U MHAMBUAYAMNbHbLIX NpeanpuHMMaTene npu ocyLIeCTBIEHUN
roOCyJapCTBEHHOIO KOHTPOMs (Haa3opa) M MyHULMNANbHOrO KOHTponsa".

2. PernoHanbHbI roCyqapCTBEHHbIM KOHTPOSlb B cdpepe  coumaribHOro
OOCNyXMBaHNUA  OCYLLUECTBIAETCA  YNOSIHOMOYEHHbIM  OpraHoM  CybbekTa
Poccuickon depepaumm B nopsigke, yCTaHOBIIEHHOM OPraHoOM rocygapCTBEHHOM
BnacTu cybbekta Poccunckon ®egepaumn.

CtaTtbs 34. O0WwecTBEeHHbLIN KOHTPOJbL B chepe coumnanbHOro
ob6cnyxXuBaHuA

Ob6LecTBEHHbIM  KOHTPOSIb B cdhepe  coumanbHoro  obcnyxmBaHus
OCYLLECTBISETCA rpaxgaHamu, OOLUECTBEHHLIMW WM WHbIMKA OpraHuM3aunamMu B
COOTBETCTBUM C 3akoHogaTternbcTtBoM Poccunckon depepaumm 0 3awmrte rnpas
notpebutenen. OpraHbl rocygapCTBEHHONM BracTu cybbekToB Poccunckom
d®epepaunn B npeperiax yCTaHOBSIEHHOM KOMMETEHUMN OKasbiBalT COAEencTBue
rpaxgaHaMm, OOLECTBEHHbIM M WHbIM  OpraHu3aumMsiMm B OCYLLECTBIIEHUU
06LLECTBEHHOIO KOHTPOSA B cdepe coumansHoro obcnyxmBaHus.

naBa 10. 3aknunTenbHbIe U NepexoaHble NOJI0XeHUsA
(ctatbu 35 - 37)

CtaTtbs 35. [lepexoaHble NOMOXEeHUA

1. YTBepXOQeHHbIA OpraHoM rocydapCTBEHHOM BracTu cybbekTa Poccuimnckon
depepaunn B CBA3U C NpUHATMEM HacTosiwero denepanbHOro 3akoHa rnepeyeHb
coumarnbHbIX YCnyr, npegocTaBfseMblX MOCTaBULWKaMM couuanbHbIX YCIyr B
cyobekte Poccunckon degepaummn, He MOXET ObiTb COKpaLleH MO CPaBHEHUIO C
YCTaHOBIEHHbIM B cybbekTe Poccuinckon degepaumm no coctodHMoo Ha 31
nekabps 2014 roga nepeyHeM  coumanbHbIX - YCNyr, NpegocTaBrseMblX
opraHuM3auunsamMm colmansHoro obcnyxuBaHns B cydobekte Poccuinckon denepaumn.
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2. B pamkax gnawmxcsa npaBoOTHOLLEHU OS1A NoflydaTenen coumarbHbIX YCIyr,
Yy KOTOPbIX MPaBO Ha MnosiydeHue coumnasribHbIX YCiyr BO3HUKIIO B COOTBETCTBUMU C
AEeNCTBOBaBLUMM [0 OHA BCTYMMEHUs B CUny Hactoswero deneparnbHOro 3akoHa
NOPSiAKOM MNpefoCcTaBfieHMs1 couuanbHblX yeryr B cybbekte Poccumnckom
®epgepaunn, BHOBb YyCTaHaBfvMBaeMble pasMepbl Mnatbl 3a npegocTaBrieHve
coumarnbHbIX YCnyr nocTaBLMKaMu coumanbHbIX ycnyr B cyobekTe Poccumrckon
degepaunn M ycrioBUs ee MpefocTaBrieHMss B COOTBETCTBUMM C  HAaCTOSLLMM
denepanbHbIM - 3aKOHOM He MOryT ObiTb  Bblle pa3MepoB MnaTtbl  3a
npegoctaBrfieHne  3TUM  fMuaM  COOTBETCTBYIOLWMX — COUMAribHbIX  YCHNyT,
YCTAHOBMEHHbIX MO cocTosHMio Ha 31 pekabps 2014 roga, a  ycrosus
NpeaocTaBlieHNss COOTBETCTBYIOLLMX CouMarbHbIX YCIyr HE MOryT 6biTb yXyALUEHbI
MO CPaBHEHUIO C YCIOBUAMM, YCTAHOBIIEHHbIMM NO COCTOAHMIO Ha 31 aekabpsa 2014
roga.

Ctatbs 36. O npu3HaHuUM yTpaTUBLUUMU CUSTY OTAENbHbIX
3aKoHoAaTesIbHbIX aKTOB (MOJSI0XKEeHUN 3aKOHOoAaTesIbHbIX aKTOB)
Poccunckon Pepepauum

MpusHaTb yTpaTUBLUMMW CURY:

1) ®enepancHbivi 3akoH oT 2 asrycta 1995 roga N 122-93 "O couuvansHoMm
obCcnyXMBaHUM  rpaxkaaH NoXunoro  Bospacta v uHBarmgos" (CobpaHue
3akoHogartenbcTBa Poccuiickon ®eagepaumm, 1995, N 32, ¢1.3198);

2 ) ®enepanbHbit 3akoH oT 10 gekabps 1995 roga N 195-d3 "O6 ocHosax
coumansHoro obcnyxmeaHua Hacenenunss B Poccuinckon depepaunn” (CobpaHue
3akoHopgartenbcTBa Poccuiickon ®eaepaumm, 1995, N 50, cT.4872);

3 ) ®enepanbHbin_3akoH o1 10 wona 2002 roga N 87-®3 "O BHeceHuu
M3MeHeHuUss B cTaTtbio 6 PenepanbHoro 3akoHa "O6 OCHOBax CoLManbHOro
obcnyxmBaHusa Hacenenus B Poccunckon Pegepaummn” n JONONIHEHUS B CTaTbio 2
3akoHa  Poccuickon  Pepepaumm  "O  ctangaptusaumu” (Cobpanne
3akoHogartenbctBa Poccuiickon ®eagepaumu, 2002, N 28, ¢1.2791);

4) nyHKT 4 cTaTbun 36 PenepansHoro 3akoHa ot 25 nonsg 2002 roga N 115-93 "O
NPaBOBOM _MOMOXEHUN MHOCTPaHHbIX _rpaxaaH B Poccuunckon Pegepaummn”
(Cobpanue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2002, N 30, c1.3032);

5) ctatbun 17 n 23 PegepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-93 "O
BHECEHUU W3MEHEHUN W [JOMNOSHEHUW B HEKOTOpble 3aKoHOoAAaTellbHble aKThbl
Poccuickon Pepepaumm B CBA3U € npuHaTMeM PenepanbHoro 3akoHa "O
NULLEH3NPOBaHUA OTAEeNbHbIX BUOOB gearenbHocTun" (CobpaHnne
3akoHogartenbctBa Poccuickon epepauum, 2003, N 2, cT.167);



http://docs.cntd.ru/document/9012648
http://docs.cntd.ru/document/9014865
http://docs.cntd.ru/document/901822059
http://docs.cntd.ru/document/901823501
http://docs.cntd.ru/document/901837748
http://docs.cntd.ru/document/901837748

6) cTatbn 56 1 65 PenepansHoro 3akoHa ot 22 aBrycta 2004 roga N 122-93 "O
BHECEHUN WU3MEHEHUW B 3aKkoHodaTeslbHble akTbl Poccunckon Pegepaumm u
NPU3HAHUMN YTPATUBLUMMU CUMNY HEKOTOPbIX 3aKOHOOATElNbHbIX akTOB PoccumcKom
denepalmm B CBA3N C NpUHATUEM ddeaeparnbHbiX 3aKOHOB "O BHECEHUN U3MEHEHUI
n_gononHeHnn B PenepanbHbin _3akoH "O6 obumx npuHLMNax opraHu3aLiunm
3aKoHoOaTemNbHbIX (NpeacTaBUTENbHbIX) n NCNOJHUTENbHbIX opraHoB
rocygapcTBeHHOM Bnactu cybbektoB Poccuimckon Pegepaummn” n "O6 obLumx
NPUHLIMNAX OpraHu3aLum MecTHOro camoynpasneHnss B Poccumckon Penepaunmn'
(Cobpanue 3akoHogaTenbcTBa Poccumnckon denepaumm, 2004, N 35, ¢1.3607);

7 ) ctatbio 29 ®depnepanbHoro 3akoHa oT 23 wong 2008 roga N 160-¢3 "O
BHECEHUN WU3MEHEHUW B OTAENlbHble 3aKoHOOaTeslbHble akTbl POCCUMCKON
denepaumm B CBSA3U _C COBEPLUEHCTBOBAHUEM _OCYLLIECTBAEHUSA NOMNHOMOYUN
[paButensctBa Poccunckon Pepepaumun” (CobpaHve 3akoHogaTenbcTBa
Poccuinckon ®epgepaumm, 2008, N 30, cT.3616);

8)cTatbio 2 depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-¢3 "O
BHECEHMN U3MEHEHUW B OTAESIbHblE 3akoHoAaTernbHble aKkTbl  Poccumnckom
denepaumm B CBA3M _C npuHaTveM PeaepanbHoro 3akoHa "O 6ecnnaTHou
topnanyeckon nomoum B Poccurickon Penepaunn” (CobpaHme 3akoHogaTenscTBa
Poccuinckon ®epepaummn, 2011, N 48, c1.6727);

9) ctatbn 12 n 13 PeaepansHoro 3akoHa ot 25 Hosabpa 2013 roga N 317-93 "O
BHECEHMN WU3MEHEHUW B OTAESIbHblE 3akoHoAaTernbHble akTbl  Poccumnckomn
degepaunm M MPU3HAHUU __ VTPATUBLLMMW _ CUITY  OTAEMbHbIX  MOSOXKEHUN
3akoHoaaTenbHbIX akToB Poccurnckon Peaepalimm no BONpocam oxXpaHbl 3[00P0BbS
rpaxxaaH B Poccuiickon ®enepaunn” (CobpaHve 3akoHopaTtensctBa Poccumckon
®enepauun, 2013, N 48, c1.6165).

CtaTtbAa 37. BctynneHune B cuny Hactosilwero PeaeparnbHOro 3akoHa

HacToswwin ®enepanbHbin 3aKoH BCTynaeT B cuny ¢ 1 auBaps 2015 roga.

[Mpe3ngeHT
Poccuinckon ®egepaumnm
B.MyTuH

MockBa, Kpemnb

28 nekabpsa 2013 roga

N 442-®3

Penakuus JOKyMeHTa C y4eToM
N3MEHEHNN 1 OONMOSTHEHUM NOAroTOBSIEHA
3A0 "Kopekc"
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